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\I\(//Su nshine Coast.

COUNCIL

SPECIAL MEETING (BUDGET ADOPTION)

NOTICE

21 June 2022

Dear Councillors, Group Executives and relevant staff,
In accordance with Section 254C(2) of the Local Government Regulation 2012, | wish to advise
that a Special Meeting has been convened for

23 June 2022

commencing at 9.00am.

Emma Thomas | Chief Executive Officer

Sunshine Coast Regional Council

Comer Currie and Bury Streets, Nambour QLD 4560
P O7 5441 8240 | F O7 5441 8275

E emma.thomas{@sunshinecoast gld.gov.au

W www sunshinecoast gld gov.au
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3.1

3.2

DECLARATION OF OPENING

On establishing there is a quorum, the Chair will declare the meeting open.

RECORD OF ATTENDANCE AND LEAVE OF ABSENCE
INFORMING OF CONFLICTS OF INTEREST
PRESCRIBED CONFLICTS OF INTEREST

Pursuant to section 150EL of the Local Government Act 2009 (the Act), a Councillor
who has a prescribed conflict of interest in an issue to be considered at a meeting of
the local government must —

(a) immediately inform the meeting of the prescribed conflict of interest including
the particulars stated in section 150EL(4) of the Act and

(b) pursuant to section 150EM(2) of the Act must leave the place at which the
meeting is being held, including any area set aside for the public, and stay
away from the place while the matter is being discussed and voted on.

DECLARABLE CONFLICTS OF INTEREST

Pursuant to section 150EQ of the Local Government Act 2009, a Councillor who has
a declarable conflict of interest in a matter to be considered at a meeting of the local
government, must stop participating in the meeting and immediately inform the
meeting of the declarable conflict of interest including the particulars stated in
section 150EQ(4) of the Act.

If the Councillor with a declarable conflict of interest does not voluntarily decide not
to participate in the decision, pursuant to section 150ES(3)(a) of the Act the eligible
Councillors must, by resolution, decide

(@) whether the Councillor may participate in the decision despite the Councillors
conflict of interest or

(b) that the Councillor must not participate in the decision and must leave the
place at which the meeting is being held, including any area set aside for the
public and stay away while the eligible Councillors discuss and vote on the
matter.

The Councillor with the declarable conflict of interest must comply with any
conditions the eligible Councillors impose per section 150ES(4) and (5) of the Act.
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4 REPORTS DIRECT TO COUNCIL

4.1 OPERATIONAL PLAN 2022/23

File No: D2022/374769
Author: Coordinator, Corporate Planning and Performance
Office of the CEO
Appendices: App A - Operational Plan 2022/23........c..cccoceevieeeieereeeneenn, 1108
PURPOSE

This report presents to Council for consideration the Sunshine Coast Council Operational
Plan 2022/23 which, if adopted, will form the basis of quarterly progress reporting to the
community for the financial year.

EXECUTIVE SUMMARY

The Sunshine Coast Council Corporate Plan 2022-2026 (the Corporate Plan) outlines the
goals, pathways and strategic priorities over the next five years as we advance our vision to
be Australia’s most sustainable region — Healthy. Smart. Creative.

The implementation of the Corporate Plan is progressed by cascading the goals and
pathways into the annual Operational Plan and considering the priority activities identified by
Council for the next financial year, which are allocated resources through the annual budget
development process.

The Operational Plan 2022/23 (Appendix A) identifies 81 operational activities that are being
funded through the annual budget. The Plan also assigns lead accountability for delivery
and reporting on the progress of activities over the next twelve months.

Progress reports on the delivery of the Operational Plan 2022/23 as well as service highlights
will be presented to Council each quarter and made publicly available through Council’s
website.

OFFICER RECOMMENDATION

That Council:

(a) receive and note the report titled “Operational Plan 2022/23”

(b) adopt the Sunshine Coast Council Operational Plan 2022/23 (Appendix A) and

(c) authorise the Chief Executive Officer to make minor administrative amendments
to the Sunshine Coast Council Operational Plan 2022/23 if required prior to
publication.

FINANCE AND RESOURCING

The development of the Operational Plan 2022/23 has funded from the core operational
budget of the Office of the Chief Executive Officer (OCEQO). The production of the document
does not generate any additional funding requirements. The activities identified in the
Operational Plan 2022/23 are being funded through the 2022/23 Council budget.

CORPORATE PLAN

Corporate Plan Goal:  Our outstanding organisation
Outcome: We serve our community by providing this great service

Sunshine Coast Regional Council SM Agenda Page 7 of 213
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Operational Activity: S30 - Governance — providing internal leadership, legal opinion,
governance and audit functions ensuring legislative accountability,
transparency and ethical obligations are supported.

CONSULTATION

Councillor Consultation

The Portfolio Councillors for Outstanding Organisation have been engaged through the
development of the Operational Plan 2022/23.

J Councillor J Natoli
o Councillor E Hungerford.

Councillors were engaged throughout the development of the Operational Plan 2022/23
through the following budget workshops:

o February 2022: to discuss the development of the Operational Plan; and

o May 2022: to provide feedback on the proposed activities for inclusion in the
Operational Plan.

Internal Consultation

The Sunshine Coast Council Operational Plan 2022/23 has been developed consistent with
the annual budget and has involved close collaboration with the Finance Branch as well as
the Corporate Governance Branch in relation to the operational risk.

This is a whole of Council document and internal engagement has occurred across all
Group’s in the organisational structure:

o Built Infrastructure Group

o Business Performance Group

o Customer Engagement and Planning Services Group
o Economic and Community Development Group

o Liveability and Natural Assets Group

o Offices of the Mayor and the CEO

External Consultation

There has been no external consultation undertaken in relation to this report as the
Operational Plan is developed in tandem with, and as part of, Council’s annual budget
process.

Community Engagement

There has been no external community engagement specifically in relation to this report,
although it should be noted that community engagement is a facet of delivery of various
activities nominated in the Operational Plan.

PROPOSAL

The Operational Plan 2022/23 outlines the operational activities to be resourced through the
2022/23 annual budget and identifies corporate reporting responsibilities for the delivery of
those activities. The Operational Plan gives effect (on an annual basis) to the delivery and
advancement of the goals nominated in the Sunshine Coast Council Corporate Plan 2022-
2026.

Sunshine Coast Regional Council SM Agenda Page 8 of 213
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Each operational activity in the plan aligns with one of Council’s corporate plan goals:
1. Our strong community

Our environment and liveability

Our resilient economy

Our service excellence

o bk~ 0D

Our outstanding organisation.

Every operational plan activity included in the document is:
o funded through the annual budget
o directly aligned to the Corporate Plan 2022-2026 and

o has been written in a way that articulates to the community what is being delivered over
the financial year.

In the Operational Plan 2022/23, lead responsibility for each operational activity is allocated
to a Group within Council’s organisational structure. The Group is responsible for delivering
their allocated operational activities and reporting on implementation through quarterly and
annual reporting processes.

Operational activities are further cascaded into branch business plans, as well as individual
performance plans to provide line of sight between individual roles and the Operational Plan.
Legal

Section 104(5) of the Local Government Act 2009 and section 175 of the Local Government
Regulation 2012 set out the requirements and content for an operational plan.

The regulation further provides that the operational plan must:

(@) be consistent with the annual budget

(b) state how a Council will progress the implementation of the five-year corporate plan
(c) state how a Council will manage operational risks and

(d) include annual performance plans for each commercialised business unit where
applicable (not applicable for Sunshine Coast Council at the time of developing).

The Sunshine Coast Council Operational Plan 2022/23 has been developed consistent with
the requirements of the Local Government Act 2009 and Local Government Regulation 2012.

Policy

The Operational Plan 2022/23 is consistent with current policy requirements and is aligned to
the Sunshine Coast Council Corporate Plan 2022-2026, which is the organisation’s primary
strategic planning document guiding the strategic direction, work program and allocation of
resources to advance Council’s vision for the region.

Risk

Council has developed and implemented a risk management framework based on 1ISO31000
which assists employees to identify, manage and monitor risks associated with implementing
the operational activities identified in the Operational Plan 2022/23.

The main risk associated with the Operational Plan 2022/23 is the reputational risk of not
progressing operational activities on time and within allocated budgets. This is largely
mitigated by ensuring all activities are funded through the annual budget, monitoring delivery
through Council’s systems and providing quarterly updates on progress to the community.
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Previous Council Resolution
Special Meeting 24 June 2021 (SM21/2)

That Council:

(@) receive and note the report titled “Annual Operational Plan 2021/22°

(b) adopt the Operational Plan 2021/22 (Appendix A) and

(c) authorise the acting Chief Executive Officer to make minor administrative amendments
to the Operational Plan 2021/22 if required prior to publication.

Related Documentation

Sunshine Coast Corporate Plan 2022-2026.

Critical Dates

The Operational Plan 2022/23 and the annual Budget 2022/23 are complementary
documents and are developed in parallel to provide consistency between the operational
activities and the resourcing allocations determined as part of the annual Budget.

Both the Operational Plan and the annual Budget should be adopted in time for the
commencement on 1 July 2022.

Implementation
Should the recommendation be accepted by Council the following actions will be taken:

o Notify all staff of the adoption of the Operational Plan 2022/23, providing access to a
digital copy of the document and aligning internal systems and processes as required.

o Ensure Council’s external website is updated with a digital copy of the Operational Plan
2022/23

o Provide a digital copy to the Queensland State Library for record keeping.
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\l\(/ Sunshine Coast.. | Our region. _
/ COUNCIL Healthy. Smart. Creative.

Sunshine Coast Council
Operational Plan 2022/23

June 2022
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Acknowledgement of
Traditional Custodians

Sunshine Coast Council acknowledges the Kabi Kabi
peoples and the Jinibara peoples and recognises that
the Sunshine Coast local government area has always
been a place of cultural, spiritual, social and economic
significance to its Traditional Custodians.

Council is committed to working in partnership with
Traditional Custodians and the First Nations community
to support self-determination through economic and
community development.

sunshinecoast.qld.gov.au
T 07 54757272 F 07 5475 7277
Locked Bag 72 Sunshine Coast M?intre Qld 4560

© Sunshine Coast Regional Coungi 9-current.
Sunshine Coast Council™ is a reégistéred trademark
of Sunshine,Coeast Regional Council.

Acknowfsﬁints ‘ !

Council wishe_s 0 thank all contributors and stakeholders
involved in the development of this dogument.

Disclaimer

Information contained in this documentisib@sed on -
available information at the time of writing. All ﬁg:ﬁes and""—*
diagrams are indicative only and should be referred to as
such;While the Sunshine Coast Council has exercised
reasonable care in preparing this document it does&
warrant or representithat it is accurate or complete.

Council or'its officers accept no responsibility for-any loss
occasioned to any person acting or refraining from acting

in reliance upon any material contained in this document:

Imag;e credits
Benvos productions for Horizon Festival 2018 and 2019
(pages 2+9)

2 Onerational Plan 2022/23 | Siinshine Coast Colineil
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Sunshine Coast Council
Corporate Plan 2022-2026

OUR VISION

Australia’s most sustainable region. Healthy. Smart. Creative.

OUR PURPOSE OUR GOALS

To serve our community

000
with excellence, respect OUR STRONG COMMUNITY {"M
our past, and position our
region for the future. Our communities are connected and thriving

places where people are included, treated with
respect and opportunities are available for all.

OUR VALUES Strategic pathways

» Healthy and active communities

RespeCt for each other » Vibrant community places and spaces that are

. inclusive, accessible and adaptable

Being our best — o "
* An inclusive community, with opportunities for

Working as one team everyone
« Connected, resilient communities, with the
ngh standards capacity to respond to local issues

» Creative and innovative approaches to building
a strong community.

Service excellence

OUR SERVICE EXCELLENCE -

Our services are consistent and accessible
and provide positive experiences for our
customers and value to our community.

[ ]
OUR OUTSTANDING ORGANISATION .'ré'\

Our organisation is high performing,
innovative and community focused, marked
by great people, good governance and
regional leadership.

Oneratinnal Plan 2022/23 | Siinshine Coast Corneil
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OUR RESILIENT ECONOMY

OUR ENVIRONMENT AND LIVEABILITY =

Our natural assets, healthy environment
and liveability credentials are maintained
and enhanced.

Our resilient, high-value economy of choice
drives business performance, investment
and enduring employment.

Strategic pathways

+ Avresilient region shaped by clever planning Strategic pathways

and good design » Strong economic leadership, collaboration

Protection and enhancement of our natural
assets and distinctive landscapes

Responsive, accessible and well managed
assets and infrastructure

Transitioning to a sustainable and affordable
way of living

A reputation for innovation and sustainability.

and identity
New capital investment in the region

Investment and growth in high value industries,
innovation and entrepreneurship

Strong local to global connections
A natural, major and regional event destination

Encourage investment in talent and skills.

Delivery pathways

Engage with our community to inform asset management and service delivery

Know and understand our customers

Design accessible, flexible and innovative services that meet community needs

Deliver consistent service levels that provide positive experiences for our community

Assess service performance and sustainability to inform evidence-based business planning.

Delivery pathways

Maintain a financially sustainable organisation that balances the needs of our growing region

Provide quality information, systems and processes to deliver fit for purpose solutions

+ Embrace a safe and collaborative workplace culture that attracts and retains high performing and E
engaged people 8
« Demonstrate accountable leadership, future planning, and good governance that provides confidence to g
our community =
« Partner with community, business and government to represent and advocate the needs of our region. %
Oneratinnal Plan 2022/23 | Siinshine Coast Colineil :

Sunshine Coast Regional Council
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Message from the CEO

Emma Thomas
Chief Executive Officer

n

Sunshine Coast Council’s vision is
Australia’s most sustainable region.
Healthy. Smart. Creative. This vision
sets a clear direction and aspiration
for the future and we are committed
to working collaboratively across
our community and organisation to

achieve it.

The Operational Plan 2022/23
advances the strategic goals and
pathways from the Sunshine Coast
Council Corporate Plan 2022-2026
which was adopted in May 2022.
The operational plan establishes our
priority activities for our organisation
and assigns accountability to deliver
on these across the next 12 months.
This line of sight to our corporate
plan enables us to continue to
monitor progress towards achieving
Council’s vision through a balanced
portfolio of work that continues to
serve our community with excellence,
respect our past and position our
region for the future.

Over the next 12 months, our Council
will continue to work with, and
engage with, our community and
businessess in an open and inclusive
manner regarding priorities for our
region, including:

» continued emphasis on
sustainability in all forms and our
responsiveness to the impacts of
a changing climate

» planning and securing
opportunities which will build the
future prosperity and liveability of
our region

* maintaining our focus on fiscal
responsibility and emphasis on
the delivery of services which
meet community need in a cost
effective and responsive manner

* managing our assets for current
and future generations

Oneratinnal Plan 2022/23

« continuing to support the recovery
of our community and local
businesses from the impacts of
the COVID-19 pandemic, and

« supporting a safe, contemporary
and innovative organisation.

The Sunshine Coast continues to

be a desirable place to call home.

It is critical to continue to focus

our planning on maintaining and
enhancing the natural environment
and lifestyle that attracts people here.
These are important considerations
as we engage with our community to
progress the development of the new
planning scheme.

There is a lot to be excited about

on the Sunshine Coast, including

our role as a delivery partner in

the Brisbane 2032 Olympic and
Paralympic Games which bring
opportunities to secure an enduring
legacy that supports our communities
to thrive well into the future. Our
relationships across the community,
business, and all tiers of government,
will play an important role in realising
the opportunities the Olympic Games
presents and to proactively pursue
funding to deliver key priorities.

The Operational Plan 2022/23
identifies 81 operational activities and
31 service outputs which will be the
basis of quarterly progress reporting
to the public, that will be published
on our website. | look forward to
working together to continue to
progress our vision and deliver on
our budget commitments towards

a stronger, better and sustainable
Sunshine Coast.

Emma Thomas
Chief Executive Officer

Stinghine Coast Corneil

Sunshine Coast Regional Council
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0

Introduction

What is the purpose of the
operational plan?

The Corporate Plan 2022-2026 is Council’'s
blueprint for the future. It considers the

strategic direction of Council and defines how
the organisation services and supports the
community. Everything Council delivers aligns to
the corporate plan. Section 104(5) of the Local
Government Act 2009 and Section 175 of the
Local Government Regulation 2012 sets out the
requirements and content for an operational plan.
The regulation provides that the operational
plan must:

(a) be consistent with the annual budget
(b) state how a Council will:

(i) progress the implementation of the
five-year corporate plan and

(i) state how a Council will manage
operational risks.

The Operational Plan 2022/23 has been

prepared consistent with these requirements. The
Operational Plan 2022/23 and the annual Budget
2022/23 are complementary documents and

are developed in parallel to provide consistency
between commitments in Council’s work program
and the resourcing allocations determined as part
of the annual budget.

OPERATIONAL PLAN
AND BUDGET

BRANCH PLANS

Figure 1: Corporate Planning
and Reporting Framework

How are operational
activities determined and
linked across Council?

The operational activities are drawn from
implementation plans associated with Council
decisions, Council endorsed strategies, legislative
requirements, essential service reform and
emerging issues and risks. Each operational
activity aligns with one of the strategic goals as
defined in the Corporate Plan 2022-2026. Linked
to the corporate plan goals, and outlined within
this plan, there are also two pathway types which
are used to underpin the goals and help connect
planning for the future, current service delivery
and organisational performance activities.

1 Strategic pathways describe where Council
is working to position itself to be better able
to progress our vision and strategic intent
within our regional goals.

Delivery pathways describe our
organisational outcomes from a community-
centric perspective and describe our
capabilities and how we work together to
achieve our purpose and deliver our goals.

Together this structure provides a holistic and
integrated approach to progress Council’s vision,
strategies and plans.

AY3L ONO1

INIWIOVON3I
ALINNWWOD

NY3L WNIAIN

NY3L LI4OHS
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How are operational activities

allocated and progressed?

The Operational Plan 2022/23 assigns lead
responsibility for each operational activity to a
‘Group’ within the Organisational Structure (see
Figure 2). Each Group of Council is responsible
for delivering their assigned operational
activities and reporting on implementation
progress through quarterly and annual reporting
processes. The successful implementation and
resulting contribution to achieving the outcomes
described in the Corporate Plan 2022-2026 relies
on a collaborative, one-team approach by our
elected representatives, employees, contractors,
partners and volunteers.

Customer

Built Business
Infrastructure Performance
Services

Figure 2: Organisational Structure

Engagement
and Planning

This joint approach, for which the Sunshine Coast
is renowned, enables consistent, focused, timely
and value-for-money services to be delivered to
our community. Operational activities are also
incorporated into Group and Branch Business
Plans, as well as individual performance plans.
Each Group is responsible for managing the
scheduling, delivery, performance and reporting
for those activities, projects and services for
which they have lead responsibility in line with
the commitments and expectations of Council,
as well as identifying, managing and monitoring
operational risks.

Economic and
Community
Development

Liveability
and Natural
Assets

Office of the
Mayor | CEO

NOILONAOHYLNI

o |
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{iT!’ Our Strong Community

Our communities are connected and thriving places where people are
included, treated with respect and opportunities are available for all.

STRATEGIES

The Sunshine Coast Community Strategy 2019-2041 provides a long-term framework for how Council
and our community will work together to advance our shared goal of a strong community through to 2041
SO we can remain strong, continue to thrive and adapt well to change.

Connecting our communities is an important element of our strong community. The Integrated Transport
Strategy focuses on achieving a connected, smart, integrated, safe and efficient transport system that
services and supports our growing population.

These strategies are cascaded through the Corporate Plan 2022-2026 to establish the operational plan
activities for the financial year which progress the strategic pathways and advance our vision and goals.

STRATEGIC PATHWAYS

Healthy and active communities.
Vibrant community places and spaces that are inclusive, accessible and adaptable.
An inclusive community, with opportunities for everyone.

Connected, resilient communities, with the capacity to respond to local issues.

[ R

Creative and innovative approaches to building a strong community.

OPERATIONAL ACTIVITY LEAD GROUP

1.1.1 Deliver the ‘Healthy Sunshine Coast’ program to increase health and Economic and
wellbeing in the community through low cost or free activities and Community Development
workshops.

1.1.2 Partner with the State Government and school communities to deliver Built Infrastructure

travel behavioural change programs that support active transport options,
including the ‘RideScore Active School Travel’ program, walking and
cycling to school events, the cycle skills education course and the safe
school travel program.

1.1.3 Identify and secure an enduring legacy for the Sunshine Coast as a key Economic and
delivery partner in the Brisbane 2032 Olympic and Paralympic Games and ~ Community Development
work collaboratively with our Community Reference Group and key partners
to identify Sunshine Coast specific themes, opportunities and challenges.

1.2.1 Coordinate the delivery of Council’s Transport Levy policy and projects Built Infrastructure
including encouraging sustainable travel choices through travel behaviour
change programs and connecting our local communities by supporting
transport services such as Council Link, Flexilink and Kenilworth
Community Transport Service.

1.2.2 Continue implementation of ‘smart parking’ technology with two additional  Built Infrastructure
car park locations in Maroochydore and Maleny that will improve car park
usage data to inform future planning, travel choices for our residents and
assist to reduce traffic congestion.

n Onerational Plan 2022/23 | Siinshine Coast Cotincil
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OPERATIONAL ACTIVITY LEAD GROUP

1.2.3 Expand the trial and implementation of regulated parking technology Customer Engagement
to provide a safer work environment while encouraging vehicle turnover and Planning Services
to provide fair and equitable access to town centres, destinations and
tourism locations.

1.2.4 Implement prioritised actions from the Sunshine Coast Sport and Active Economic and
Recreation Plan 2011-2026 including: commencing civil works at Honey Community Development
Farm Sport and Recreation Precinct, completion of the equestrian arena
upgrade at Nambour showgrounds, and major upgrades to the North
Shore Multi-Sports Complex and Palmwoods football clubhouses.

1.2.5 Implement prioritised actions from the Sunshine Coast Aquatic Plan Economic and
2011- 2026 including: commissioning of the Nambour Aquatic Centre Community Development
water slides, completing the Kawana Aquatic Centre staged detailed
designs with commencement of stage 1 construction including a new
program pool, demolition of the existing Learn to Swim pool and delivering
improved car parking.

1.2.6 Implement prioritised projects and programs from the Sunshine Coast Library Economic and
Plan 2014-2024 and the Library Network Plan 2019-2041 including delivery ~ Community Development
of programs that support life-long learning and planning for the delivery of
new and refurbished libraries at Caloundra, Nambour and Sippy Downs.

1.3.1 Implement key actions from the Sunshine Coast Innovate Reconciliation Economic and
Action Plan 2021-2022 and develop a new Stretch Reconciliation Action Community Development
Plan that strengthens relationships and supports social and economic
opportunities for the First Nations community.

1.3.2 Deliver a "Youth Council' program that fosters youth leadership and Economic and
empowers young people to advocate and implement youth-led initiatives. Community Development

1.3.3 Work collaboratively to deliver initiatives and outcomes that foster social Economic and
inclusion and diversity, with a focus on multicultural communities and Community Development
accessibility.

1.3.4 Implement the Community Engagement Policy and Excellence in Engagement Economic and
Framework to support the delivery of best practice engagement. Community Development

1.4.1 Provide support to the community and other not-for-profit organisations in ~ Economic and
the delivery of resources, facilities and services that meet the needs of Community Development
communities through the grants program.

1.4.2 Undertake a review and develop the next version of the Active Transport Built Infrastructure
Plan that sees walking and cycling playing an essential part in an
integrated transport system to provide improved mobility, safer streets,
healthier residents and a reduced impact on global climate.

1.4.3 Develop a Roads Plan that ensures the road network plays its intended Built Infrastructure
role in moving people and goods while connecting our communities
efficiently and effectivity, including: applying technology to improve network
efficiency, guiding future investment in Council roads and informing
advocacy for State and Federal government investment.

€2/220¢ SAILIAILOV TVYNOILYHIdO
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OPERATIONAL ACTIVITY LEAD GROUP

1.4.4 Progress a detailed business case with the State Government for staged Customer Engagement
development of a local mass transit solution that integrates transport and ~ and Planning Services
land use planning to maintain the liveability of the region.

1.4.5 Work collaboratively to raise awareness and support initiatives for key Economic and
social issues with a focus on homelessness and domestic and family Community Development
violence prevention.

1.5.1 Deliver the Sunshine Coast's premier multi-arts Horizon Festival for 2022 Economic and
to celebrate place, encourage community participation and provide Community Development
opportunities to present and build capacity for our local arts sector.

1.5.2 Coordinate the delivery of Council’'s Arts Levy program to support the Economic and
implementation of the Sunshine Coast Arts Plan 2018-2038 including Community Development
delivery of the Regional Arts Development Fund, planning and
implementation of the Regional Arts Infrastructure Framework and delivery
of an annual program of developmental opportunities for the arts sector.

1.5.3 Develop the annual Heritage Levy program to support the implementation ~ Economic and
of priority activities and projects identified in the Sunshine Coast Heritage ~ Community Development
Plan 2021-2031 including: next stage planning for the Sunshine Coast
Regional Collection Store, delivery of activation events for Bankfoot House
and the Landsborough Museum, building the capacity of the region’s
network of heritage community organisations, and support to First Nations
priority projects.

SERVICE OUTPUTS

Council delivers the following services under this goal

Service 1 Community and cultural development and partnerships - providing planning, partnering
and supporting the community through a range of community development, civic and
cultural programs and grants.

Service 2 Community venues — providing, managing, programming and administering community
and cultural venues including the Events Centre, Venue 114 and other community spaces.

Service 3 Disaster management — providing regional disaster management coordination including
prevention, preparation, response and recovery.

Service 4 Libraries — providing access to information and learning opportunities through static and
mobile libraries, programs and loanable items.

Service 5 Lifeguards — providing regular patrols of beaches to ensure the safety and enjoyment of
residents and visitors.

Service 6 Public Lighting - providing and managing public lighting.

Service 7 Roads, cycleways and pathways — maintaining and improving the road network and
associated assets (sealed and gravel roads, bridges and pathways), vegetation
management, construction and project delivery services, permit fees, private works
and levies.

Service 8 Sporting facilities — providing regional, district and community sport and recreation
facilities including aquatic centres, showgrounds and multi-sports fields.
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Sk Our Environment and Liveability

Our natural assets, healthy environment and liveability credentials are
maintained and enhanced.

STRATEGIES

The Sunshine Coast Environment and Liveability Strategy 2017 provides the overarching direction to
guide growth and deliver a healthy environment and liveable Sunshine Coast in 2041 and focuses on the
preservation and enhancement of the natural environment and the liveability of the region.

This strategy is cascaded through the Corporate Plan 2022-2026 to establish the operational plan activities
for the financial year that progress the strategic pathways and advance our vision and goals.

STRATEGIC PATHWAYS

A resilient region shaped by clever planning and good design.

Protection and enhancement of our natural assets and distinctive landscapes.
Responsive, accessible and well managed assets and infrastructure.
Transitioning to a sustainable and affordable way of living.

e B gV, =

A reputation for innovation and sustainability.

OPERATIONAL ACTIVITY LEAD GROUP

2.1.1 Undertake a review of the Environment and Liveability Strategy 2017 five-year  Liveability and
implementation plan and progress embedding sustainability into organisational  Natural Assets
business while responding to climate change by building a more resilient
Sunshine Coast through emissions reduction and climate risk management.

2.1.2 Progress the drafting of the new planning scheme informed by the preliminary Customer Engagement
community consultation outcomes and the state interest review, prior to and Planning Services
undertaking formal community consultation on the proposed planning scheme
that will shape future settlement patterns across the region.

2.1.3 Continue to negotiate with parties to the Palmview Infrastructure Agreement Customer Engagement

to ensure the timely delivery of all infrastructure obligations under the and Planning Services
agreement.
2.1.4 Advocate Council’'s policy positions to the State Government to inform the Customer Engagement
review of the South East Queensland Regional Plan. and Planning Services
2.1.5 Continue to work with the State Government to progress the preparation of Customer Engagement
planning for the Beerwah East Major Development Area. and Planning Services
2.1.6 Plan for the protection of the Regional Inter-urban Break in perpetuity Liveability and
to secure the environmental, production and recreation values through: Natural Assets

advocating for its retention at current extent, identifying and acquiring
strategic land and implementing the Inter-urban Break Outdoor Recreation
Plan with partners.

2.1.7 Develop a project to enable improved identification and updating of Built Infrastructure
stormwater assets in Council's asset register, to better shape appropriate
levels of service in accordance with the Stormwater Management Strategy.
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OPERATIONAL ACTIVITY LEAD GROUP

2.1.8 Deliver placemaking initiatives including streetscape improvements for Liveability and
Eumundi, Woombye, Nambour, Landsborough, Maleny, Glass House Natural Assets
Mountains and Maroochydore (First Avenue and Ocean Street).

2.1.9 Provide effective, timely and coordinated planning, preparedness, response Built Infrastructure
and recovery for the region in response to disaster events and undertake a
review of Council's Local Disaster Management Plan.

2.1.10 Implement the Coastal Hazard Adaptation Strategy through, informing the Liveability and
development of the new planning scheme, undertaking dune protection, Natural Assets
enhancement and management in identified areas, and seeking external
funding opportunities to establish program partnerships and collaboration.

2.2.1 Coordinate the delivery of Council’s Environment Levy including the strategic Liveability and

land acquisition program and environment levy partnerships and grants. Natural Assets
2.2.2 Complete the upgrade and replacement of the ageing groyne field at Liveability and
Maroochy River to protect the natural assets. Natural Assets
2.2.3 Progress the Point Cartwright Master Plan project, including management Liveability and
of the Community Reference Group, consultation activities, master plan Natural Assets

development and readiness for implementation.

2.3.1 Implement Blue Heart Sunshine Coast in partnership with Unitywater and the Liveability and
State Government including delivery of the Blue Carbon Pilot project, land Natural Assets
acquisitions, land management activities and stakeholder engagement.

2.3.2 Progress the master planning and strategic business case development to Liveability and
support establishing a Sunshine Coast Ecological Park on land adjoining the Natural Assets
Mary Cairncross Scenic Reserve.

2.3.3 Coordination of weed management activities, demonstration sites and Liveability and
exploring new technology and methodologies to improve industry and Natural Assets
community understanding of weed management practices.

2.4.1 Implement the Street Tree Master Plan to protect, enhance and sustain the Built Infrastructure
region’s existing and future street-tree network through better selection,
placement and care of these environmental assets across the Sunshine Coast.

2.4.2 Coordinate the implementation of the Sunshine Coast Biosphere in Liveability and
partnership with our community. Natural Assets
2.5.1 Commence construction of the new hi-tech material recovery facility at Liveability and
Nambour waste precinct to improve the quality of processed recyclable Natural Assets

materials, key deliverables include: procuring plant and equipment, designing
and constructing a weighbridge and an internal site access road.

2.5.2 Develop a new Sunshine Coast Waste Strategy to guide service provision, Liveability and
emissions reduction, diversion of waste from landfill and continued Natural Assets
modernisation of Council’s waste management facilities and practices.

2.5.3 Deliver education programs that make a difference to household waste Liveability and
behaviours towards a cleaner, greener and sustainable Sunshine Coast. Natural Assets
2.5.4 Expansion of the garden organics program to reduce the amount of material Liveability and
that goes into general waste and landfill. Natural Assets
14 Onerational Plan 2022/23 | Siinshine Coast Cotincil

Sunshine Coast Regional Council SM Agenda Page 24 of 213



SPECIAL MEETING AGENDA

Item 4.1

Operational Plan 2022/23

Appendix A Operational Plan 2022/23

23 JUNE 2022

SERVICE OUTPUTS

Council delivers the following services under this goal

Service 9

Service 10

Service 11

Service 12

Service 13

Service 14

Stormwater drainage — managing and maintaining functional stormwater drainage.

Beaches, foreshores, coastal infrastructure and canals — providing dredging and sand
replenishment, maintenance of dune fencing, revetment walls, jetties, boat ramps,
pontoons, groynes and beach access, canal locks, weirs and pumps.

Bushland conservation and habitat — partnerships and education programs to protect and
enhance biodiversity assets, pest animal and plant mitigation, natural area reserve network
protection, enhancement and management, fire management programs.

Recreation parks, trails and facilities — providing design, maintenance and management of
Council’s public open space for active and passive recreation.

Rivers, streams, estuaries and water bodies — providing policy and programs, maintenance of
stormwater quality devices, water quality monitoring, litter collection and riverbank rehabilitation.

Sustainable growth and network planning — providing land use planning, social policy,
infrastructure planning and charges, flood mapping, transportation planning and
environmental initiatives.
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@' Our Resilient Economy

Our resilient, high-value economy of choice drives business performance,
investment and enduring employment.

STRATEGIES

The Sunshine Coast Regional Economic Development Strategy 2013-2033 sets a 20-year blueprint for the
transformation of the region’s economy — from a traditional, consumption dependent economy to one that is
more responsive to demand and to global and national conditions and opportunities.

This strategy is cascaded through the Corporate Plan 2022-2026 to establish the operational plan activities
for the financial year that progress the strategic pathways and advance our vision and goals.

STRATEGIC PATHWAYS

Strong economic leadership, collaboration and identity.

New capital investment in the region.

Investment and growth in high value industries, innovation and entrepreneurship.
Strong local to global connections.

A natural, major and regional event destination.

[CARCRE S 6

Encourage investment in talent and skills.

OPERATIONAL ACTIVITY LEAD GROUP

3.1.1 Undertake a review of the Regional Economic Development Strategy Economic and
Implementation Plan 2019-2023 to drive further progress towards the Community Development
delivery of a resilient and strong economy for the Sunshine Coast region.

3.1.2 Enhance the sports industry through the ‘Sport Industry Development’ Economic and
program that maximises the use of existing assets and enhances the Community Development
region’s capabilities through event attraction, training camps, targeted
promotion, industry development and research.

3.1.3 Provide financial support to ‘Visit Sunshine Coast’ to underpin its activities Economic and
to promote the Sunshine Coast as a tourism destination, and develop and  Community Development
finalise a new performance deed.

3.2.1 Progress amendments to the Maroochydore City Centre Priority Development Customer Engagement

Area scheme in conjunction with Economic Development Queensland. and Planning Services
3.2.2 Progress the designation of the Sunshine Coast Airport as a Priority Customer Engagement
Development Area including preparation of an Interim Land Use Plan and and Planning Services

Development Scheme.

3.2.3 Progress implementation of the Caloundra Centre Master Plan 2017 in Office of the CEO
alignment with the Caloundra centre activation project, including finalising
the business case for the new Caloundra Regional Gallery, and preliminary
feasibility and design for the Community and Creative Hub Precinct.

3.2.4 Work with Walker Maroochydore Developments Pty Ltd and SunCentral Office of the CEO
Maroochydore Pty Ltd to support the implementation of the Maroochydore
City Centre Development Agreement to advance the delivery of a
contemporary city centre for the Sunshine Coast.
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OPERATIONAL ACTIVITY LEAD GROUP

3.2.5 Leverage our digital connectivity to generate new enduring investment, Economic and
trade and employment opportunities for local business and industry. Community Development
3.3.1 Progress implementation of Mooloolaba Master Plan, including Liveability and

consultation and design of the Foreshore Central Meeting Place project Natural Assets
and completion of the next stages of the Brisbane Road four lane road

upgrade (Walan Street to Kyamba Court) that incorporates the new

Mayes Canal Bridge.

3.3.2 Work with key stakeholders to identify investment opportunities, undertake ~ Economic and
marketing activities and support investment projects across the region's Community Development
high value industries.

3.4.1 Drive export activity from the Sunshine Coast and support local Economic and
businesses to expand into national and international markets by providing Community Development
access to specialist services, contacts and training and partnering with
State and Federal Government trade agencies for in-market assistance.

3.5.1 Develop and attract events and sporting opportunities at Council venues Economic and
including Caloundra Indoor Stadium, Maroochydore Multi Sports Complex, ~Community Development
Nambour Showgrounds, Sunshine Coast Stadium and Venue 114.

3.5.2 Implement priority activities from the Major Events Strategy 2018-2027 Economic and
including: strengthening arts and cultural events, capitalising on the Community Development
growing demand for off road and adventure style events and ensuring
close alignment with opportunities identified from the Brisbane 2032
Olympic and Paralympic Games.

3.6.1 Work with Education Sunshine Coast and the broader education and Economic and
training industry to implement 'Study Sunshine Coast' and better prepare  Community Development
and connect young people to education and employment opportunities
in the region including through skills development within schools and
working closely with the State Government on regional initiatives.

3.6.2 Finalise the Caloundra Aerodrome Master Plan and prepare the Office of the CEO
implementation plan.

3.6.3 Strengthen the collective resilience of our business communities and the  Economic and
destination appeal of precincts through the development and delivery of ~ Community Development
activation plans and support the business community through the 'Small
Business Friendly Council' initiative and to help drive the 'Buy Local'
initiative within the region.

SERVICE OUTPUTS

Council delivers the following services under this goal

Service 15 Economic development — providing industry and business programs and initiatives to
support the growth of the regional economy.

€2/220¢ SAILIAILOV TVYNOILYHIdO

Service 16 Holiday parks — providing and operating holiday parks including caravan, camping and
cabin facilities.
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é’ Our Service Excellence

Our services are consistent and accessible and provide positive experiences
for our customers and value to our community.

DELIVERY PATHWAYS

Engage with our community to inform asset management and service delivery.
Know and understand our customers.
Design accessible, flexible and innovative services that meet community needs.

Deliver consistent service levels that provide positive experiences for our community.

QUEETE O I

Assess service performance and sustainability to inform evidence-based business planning.

OPERATIONAL ACTIVITY LEAD GROUP

4.1.1 Develop Service Excellence principles that consider customer insights to ~ Customer Engagement
support the design of contemporary business approaches and deliver and Planning Services
efficient and effective customer experiences.

4.1.2 Develop and implement a Strategic Asset Management Plan that delivers  Built Infrastructure
consistent asset management practices, processes and systems
throughout the organisation.

4.3.1 Implement the new Smart City Framework and commence execution of Business Performance
the implementation plan to realise Smart City opportunities and further
develop Council's data driven decision making capability.

4.3.2 Expand the online plumbing inspection system to include commercial Customer Engagement
permits which will provide efficiencies through allowing all plumbing and Planning Services
inspections to be requested online.

4.4.1 Utilise the customer experience program and analyse customer feedback Customer Engagement
and interactions to design solutions that improve outcomes for key and Planning Services
business areas and our customers, including making it easier for our
customers to find what they need and self service.

4.4.2 Mobilise the next generation waste collection contract to ensure Liveability and
continuous provision of essential waste services to the community. Natural Assets

4.5.1 Deliver the capital works program based on robust scopes, cost and risk  Liveability and
assessment with well sequenced delivery schedules aligned to corporate  Natural Assets
priorities and long-term financial plans.

4.5.2 Progress a program of service planning and reviews that explore more Office of the CEO
efficient ways to deliver the right services, at the right service levels at a
sustainable cost.
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SERVICE OUTPUTS

Council delivers the following services under this goal

Service 17

Service 18

Service 19

Service 20

Service 21

Service 22

Service 23

Service 24

Service 25

Oneratinnal Plan 2022/23 | Siinshine Coast Coiineil

Cemeteries — providing and maintaining cemeteries for burial and ashes interment.

Customer and community relations — providing a range of customer channels for contact
and information including updates to the website and interaction through calls, social
media, chat functions, emails and call backs.

Development services — planning, engineering, plumbing and landscaping approvals,
provision of specialist advice to the community on planning requirements, audit of private
development works, investigation of complaints from the public around land use or
development, management of appeals.

Local amenity and local laws — maintaining and regulating local amenity through local
laws, regulated parking, community land permits and management of animals, overgrown
land and abandoned vehicles.

Property management — comprehensive management of Council’s land and building
assets to ensure that Council’s property dealings are optimised, centrally managed, and
support Councils objectives.

Public health — protecting public health by managing declared pests, controlling
mosquitoes and administering environmental health regulations.

Quarries — providing quarry products for construction, architectural and landscaping
purposes.

Road network management — providing road transport infrastructure planning, design
and delivery, road safety and traffic management, travel behaviour change initiatives,
streetscapes planning and place making.

Waste and resource management — collection and disposal of solid and liquid wastes,
operation of waste transfer facilities and landfills, recycling and materials recovery, and
community education programs.
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00,
% our Outstanding Organisation

Our organisation is high performing, innovative and community focused,
marked by great people, good governance and regional leadership.

DELIVERY PATHWAYS

Maintain a financially sustainable organisation that balances the needs of our growing region.
2. Provide quality information, systems and processes to deliver fit for purpose solutions.

Embrace a safe and collaborative workplace culture that attracts and retains high performing
and engaged people.

4. Demonstrate accountable leadership, future planning, and good governance that provides.

5. Partner with community, business and government to represent and advocate the needs of our
region confidence to our community.

OPERATIONAL ACTIVITY LEAD GROUP

5.1.1 Review the long term financial plan based on sound financial modelling Business Performance
that includes improved contributed asset processes, enhanced asset
management valuation systems and the delivery of a well informed budget.

5.2.1 Implement the information technology management program that Business Performance
provides a focus on software rationalisation, hardware replacement and
effective records and information management.

5.2.2 Develop and implement an Information and Communication Technology Business Performance
Plan with a strong focus on cyber-security, mobility, connectivity,
accessibility, cloud computing and building capability to provide
efficient and secure systems and processes.

5.3.1 Progress people and culture strategic initiatives including a focus on Business Performance
the organisational priorities of diversity, inclusion, and culture.

5.3.2 Implement the Wellbeing, Health and Safety Plan with a focus on Business Performance
managing critical risks and continuing to improve the safety
management system.

5.3.3 Complete staff relocations to the Maroochydore, Caloundra and Office of the CEO
Nambour administration centres and progress the delivery of the 10-year
depot refurbishment program that includes the provision of additional
accommodation for service delivery teams at the Caloundra depot.

5.3.4 Finalise construction of the Sunshine Coast City Hall in the Maroochydore  Office of the CEO
City Centre by end of 2022 in preparation for staff relocations.

5.3.5 Facilitate and progress the Nambour centre activation project including Office of the CEO
the preliminary feasibility and design for the Nambour administration
precinct buildings.

5.3.6 Complete detailed design for the Caloundra administration building Office of the CEO
repurposing project, including an associated operational management
plan.
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OPERATIONAL ACTIVITY LEAD GROUP
5.4.1 Develop an Outstanding Organisation Strategy that demonstrates positive Business Performance

culture, accountable leadership and future planning, underpinned by
good governance that builds confidence and trust with our community.

5.4.2 Complete implementation of the recommendations of the Office of the Office of the CEO
Information Commissioner’'s compliance audit report within the agreed
timeframes.

5.4.3 Prepare a revised Strategic Risk Management Framework for Council Office of the CEO

that assists with the identification, consideration and mitigation of strategic
level risks across the broad spectrum of Council’s corporate and service
delivery responsibilities.

5.5.1 Advance our region's major projects outlined in the Corporate Plan Office of the CEO
2022-2026 through establishment of a strategic approach to stakeholder
relationships, advocacy and funding partnerships.

5.5.2 Develop a Relationship Framework to support stakeholder trust, Office of the CEO
confidence and connection with the Sunshine Coast Council.

SERVICE OUTPUTS

Council delivers the following services under this goal

Service 26 Digital Information Services — providing agile and transformative information and
technology enabling Council to be a leader in delivering innovative and sustainable
services to its community.

Service 27 Elected Council — providing community leadership, democratic representation, advocacy
and decision-making.

Service 28  Financial and procurement services — financial and procurement management and
governance, ensuring effective business management and legislative compliance,
coordination and development of Council’s budget process, administration of financial
systems, sundry debtors, accounts payable, financial and asset accounting, treasury,
procurement, contract and supply functions.

Service 29  Fleet management — providing procurement, maintenance and support to Council's light
fleet, heavy fleet, trucks and equipment and co-ordination of externally hired plant and
equipment.

Service 30  Governance — providing internal leadership, legal opinion, governance and audit functions
ensuring legislative accountability, transparency and ethical obligations are supported.

Service 31 People and Culture — partner with the organisation to inspire an environment for great
leadership and people capability to build on our outstanding organisation for today and
the future.
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Governance, Risk and Reporting

Corporate governance

Governance provides the structure through which Council’s vision and objectives are achieved within a
context of competing and changing social, economic and environmental challenges.

Corporate governance refers to the system by which Council is directed and controlled within the local
government environment. This diagram (see Figure 3) gives an overview of the Corporate Governance
Framework processes and practices to enable informed decision making for councillors, management
and employees of the Sunshine Coast Council. The principles of the Public Sector Ethics Act 1994 —
integrity and impartiality, promoting the public good, commitment to the system of government and
accountability and integrity — are the key elements that influence the application of the Corporate
Governance Framework. The Framework is designed to achieve Council’s vision as Australia’s most
sustainable region. Healthy. Smart. Creative.

Structures

OrganisationalFramework

Structural elements set in place
that provide good governance,
democratic representation,
ethical decision making, social
inclusion and meaningful
community engagement.

Reporting and
Monitoring

Organisational
Structure

Performance
and Culture

Figure 3: Corporate Governance Framework

Management
and Leadership

Management

Sunshine Coast Community

Local Government Act 2009

Council (Elected Members)

Chief Executive Officer

Corporate Goals
and Pathways

Outlined in:

« Corporate Plan

« Operational Plan and Budget

« Planning Scheme and
Adopted Strategies and Plans

« Advocacy and Partnerships
Program

Functions and Systems

Decision Making

Risk

Compliance

Oneratinnal Plan 2022/23

Legislative and
Organisational

Governance
and Control

Accountability Framework

Functions, systems and activities
that provide assurance of
transparency, ethical behaviour
and sustainable financial
management of community
assets and infrastructure.

Financial

Management JEEER

Information
Management

and
Stewardship

Stinghine Coast Corneil

Sunshine Coast Regional Council

SM Agenda Page 32 of 213



SPECIAL MEETING AGENDA
Item 4.1 Operational Plan 2022/23
Appendix A Operational Plan 2022/23

23 JUNE 2022

Reporting on the progress
of the Operational Plan

The Operational Plan 2022/23 provides the basis
for reporting to Council on progress towards
achieving corporate plan goals each quarter.
Business areas provide progress information and
highlights regarding:

1 operational plan activities

2 services and

3 significant projects.

This quarterly reporting is presented to Council
and published on Council’'s website. Highlights
and overall performance for the year are also
reported in Council’s Annual Report.

Risk management

Risk management is the identification,
assessment and prioritisation of risks. It also
includes the steps taken to minimise such risks.

Council has a Risk Management Policy, Risk
Management Guideline and Risk Management
Framework to assist in identifying risks

and opportunities in all aspects of Council
operations. Risk management practices

at Council are consistent with AS/NZS/ISO
31000:2018 which is the international standard
for risk management.

Council regularly reviews, monitors and reports
on risks across Council, including strategic
risks, operational risks and project risks.
Regular risk reports are provided to the

Audit Committee.

Strategic

Figure 4: Risk Management
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Connecting with Council

Council invites the community to take part in many forms of community engagement.

To receive Council news and information you can subscribe to Council’s e-newsletters by visiting
Council's website at sunshinecoast.gld.gov.au

Through social media, Council aims to keep you up to date on a range of Council activities.
Follow Council on:

O vy o @ ©

Visit our have your say website at haveyoursay.sunshinecoast.gld.gov.au to comment on current
consultations and projects or read about how community engagement helped shape Council projects.

Contact us via MyCouncil online anywhere, anytime to ask a question, report a problem, lodge a request
or provide your feedback. Chat with a Customer Service Officer using Council’s online Live Chat from
9am-4pm Monday to Friday or email mail@sunshinecoat.qld.gov.au

Customer contact counters are open 8.30am-4.30pm Monday to Friday in Caloundra, Maroochydore
and Nambour.

We encourage you to visit sunshinecoast.gld.gov.au
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Our region.

\I\(//SunshineCoastm HealBliie

COUNCIL Smart.
Creative.

sunshinecoast.qld.gov.au
mail@sunshinecoast.qld.gov.au

T 07 54757272 F 07 5475 7277

Locked Bag 72 Sunshine Coast Mail Centre Qld 4560

@ @sunshinecoastcouncil W @councilscc (©) @sunshinecoastcouncil
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PURPOSE

This report presents for adoption, the 2022/23 Budget, forward estimates and Revenue
Statement for the 2022/23 financial year.
EXECUTIVE SUMMARY

The 2022/23 Budget provides the annual operational activities and identifies corporate
responsibilities and resources to support the delivery of the Sunshine Coast Council
Corporate Plan 2022-2026. Council’'s annual budget allocates resources for key activities,
projects and core service delivery.

Each operational activity aligns with one of Council’s strategic goals:
Our strong community

Our environment and liveability

Our resilient economy

Our service excellence

a M w0 Dbh ke

Our outstanding organisation.

The 2022/23 Budget Papers and Revenue Statement are detailed within this report as
prescribed under section 170 of the Local Government Regulation 2012. This report
complies with and exceeds the disclosure requirements of the Local Government Act 2009
and the Local Government Regulation 2012.

The 2022/23 budget has been developed to ensure long term financial sustainability for
Sunshine Coast Council. The 2022/23 Budget totals $847 million and includes:

»  An operational budget with a positive operating result of $31.8 million
»  Atotal capital works program of $273 million
> The Revenue Statement incorporating:
o A 5% differential general rate increase for the Minimum General Rate
o A 5% increase in the 240 litre waste bin charge
o A 43% decrease of $27.10 in the 240 litre garden organics waste bin charge
o A $3 increase to the Arts and Heritage Levy

o A $1 increase to the Transport Levy
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o A 3.5% increase in pensioner rate concessions, benefitting 21,000 property owners,
budgeted at $4 million

o A 4.84% total rates and charges increase for properties charged the Minimum
General Rate

Officer recommendations shown below are consistent with the advice received from the
Queensland Audit Office and the Local Government Association of Queensland that all
Councils utilise the best practice rating and budget resolutions.

OFFICER RECOMMENDATION

That Council:

1. STATEMENT OF ESTIMATED FINANCIAL POSITION

receive and note Appendix A, pursuant to section 205 of the Local Government Regulation
2012, the statement of the financial operations and financial position of the Council in

respect to the 2021/22 financial year.
2. ADOPTION OF BUDGET

adopt Appendix A as tabled, pursuant to sections 169 and 170 of the Local Government
Regulation 2012, Council’s budget for 2022/23 financial year incorporating:

i. the statement of income and expenditure

ii. the statement of financial position

ii. the statement of changes in equity

iv. the statement of cash flow

v. the relevant measures of financial sustainability

vi. the long-term financial forecast

vii. the Debt Policy (adopted by Council resolution on 26 May 2022)

viii. the Revenue Policy (adopted by Council resolution on 26 May 2022)

ix. the total value of the change, expressed as a percentage, in the rates and
utility charges levied for the financial year compared with the rates and utility
charges levied in the previous budget

X. the Revenue Statement

xi. Council’s 2022/23 Capital Works Program, endorse the indicative four-year
program for the period 2024 to 2027, and note the five-year program for the
period 2028 to 2032

xii. the rates and charges to be levied for the 2022/23 financial year and other
matters as detailed below in clauses 3 to 10

xiii. endorse the 2022/23 Minor Capital Works Program
Xiv.the Strategic Environment Levy Policy

xv. the Strategic Arts and Heritage Levy Policy and
xvi.the Strategic Transport Levy Policy

3. DIFFERENTIAL GENERAL RATES

(a) Pursuant to section 81 of the Local Government Regulation 2012, the categories into
which rateable land is categorised, the description of those categories and, pursuant
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to sections 81(4) and 81(5) of the Local Government Regulation 2012, the method by
which land is to be identified and included in its appropriate category is as follows:

Category Description Identification
1. Agricultural
1 This category will apply where the land is: | Land to which the following land use codes apply:
a. used for primary production 44 nursery garden centre
purposes, or has the potential 60 sheep grazing
predominant use by virtue of its 61 sheep breeding

improvements or activities conducted | 64
upon the land of primary production | 65 livestock grazing — breeding and fattening
purposes; and 66 livestock grazing — fattening

67 goats

68 dairy cattle — quota milk

69 dairy cattle — non-quota milk

livestock grazing — breeding

b. used for non-residential purposes,
or has the potential predominant use
by virtue of its improvements or

activities conducted upon the land of Zg girlz 22 ds
non-residential purposes. )
73 grains

74 turf farm
75 sugar cane

76 tobacco

77 cotton

78 rice

79 orchard

80 tropical fruit
81 pineapple
82 vineyard

83 small crops and fodder irrigated
84 small crops & fodder non-irrigated

85 pigs
86 horses
87 poultry

88 forestry and logs
89 animals (special)
93 peanuts

2RN. Rural Commercial & Industrial with a rateable value from $0 to $110,000

2RN

This category will apply where the land | Land to which the following land use codes apply:
has a rateable value from $0 to $110,000 | 07  guest house/private hotel/hostel/bed and
and is: breakfast
a. used for non-residential purposes, 08 community title scheme unit(s)
or has the potential predominant use | 09 group title multi dwelling or group title

by virtue of its improvements or
activities conducted upon the land of
non-residential purposes; and

. not included in category 41, and

. located in a rural area as delineated

on Map 2 in section 2.8 of the
2022/23 Revenue Statement.

10

11

12
13

vacant land

combination of single or multiple dwellings/
residential with single or multiple
commercial/shop/office/food outlet
shop/office (single) with or without
accommodation

shops — shopping group (more than 6 shops)
shops — shopping group (2 to 6 shops)

14  shops main retail

15 shop secondary retail
16 drive-in shopping centre
17 restaurant/fast food outlet
18 special tourist attraction
19 walkway/ramp

20 marina

22 car park

23 retail warehouse

24  sales area

25 office(s)

26 funeral parlour

27

28

private hospital/convalescent home (medical
care)
warehouse and bulk store
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29
30
31
32
33
34
35
36
37
38
39
41
42
43
44
45
46
47
48
49
50
52
89
91

transport terminal

service station

oil depot

wharf

builder’s yard/contractor’s yard
cold store/ice works

general industry

light industry
noxious/offensive industry
advertising — hoarding
harbour industry

child care centre

hotel/tavern

motel

nursery/garden centre
theatres/cinemas

drive-in theatres

licensed club

sports club/facilities

caravan park

other club (non business)
cemetery

animals (special), boarding kennels/cattery
transformers/utility installation

2UN. Urban Commercial & Industrial with a rateable value from $0 to $103,000

2UN This category will apply where the land

has a rateable value from $0 to $103,000

and is:

a. used for non-residential purposes,
or has the potential predominant use
by virtue of its improvements or
activities conducted upon the land of
non-residential purposes; and

b. notincluded in category 41, and

c. located in an urban area as
delineated on Map 2 in section 2.8 of
the 2022/23 Revenue Statement.

Land to which the following land use codes apply:

07

08
09

10

11

12
13
14
15
16
17
18
19
20
22
23
24
25
26
27

28
29
30
31
32
33
34
35
36
37
38
39
41
42
43

guest house/private hotel/hostel/bed and
breakfast

community title scheme unit(s)

group title multi dwelling or group title
vacant land

combination of single or multiple dwellings/
residential with single or multiple
commercial/shop/office/food outlet
shop/office (single) with or without
accommodation

shops — shopping group (more than 6 shops)
shops — shopping group (2 to 6 shops)
shops main retail

shop secondary retalil

drive-in shopping centre

restaurant/fast food outlet

special tourist attraction

walkway/ramp

marina

car park

retail warehouse

sales area

office(s)

funeral parlour

private hospital/convalescent home (medical
care)

warehouse and bulk store

transport terminal

service station

oil depot

wharf

builder’s yard/contractor’s yard

cold storef/ice works

general industry

light industry

noxious/offensive industry

advertising — hoarding

harbour industry

child care centre

hotel/tavern

motel
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44
45
46
a7
48
49
50
52
89
91

nursery/garden centre

theatres/cinemas

drive-in theatres

licensed club

sports club/facilities

caravan park

other club (non business)

cemetery

animals (special), boarding kennels/cattery
transformers/utility installation

2R. Rural Commercial & Industrial with ar

ateable value from $110,001 to $210,000

$210,000 and is:

on Map 2 in section 2.8 of the
2022/23 Revenue Statement.

2R This category will apply where the land
has a rateable value from $110,001 to

a. used for non-residential purposes,
or has the potential predominant use
by virtue of its improvements or
activities conducted upon the land of
non-residential purposes; and

b. notincluded in category 4l, and
c. located in arural area as delineated

Land to which the following land use codes apply:

07

08
09

10

11

12
13
14
15
16
17
18
19
20
22
23
24
25
26
27

28
29
30
31
32
33
34
35
36
37
38
39
41
42
43
44
45
46
47
48
49
50
52
89
91

guest house/private hotel/hostel/bed and
breakfast

community title scheme unit(s)

group title multi dwelling or group title
vacant land

combination of single or multiple dwellings/
residential with single or multiple
commercial/shop/office/food outlet
shop/office (single) with or without
accommodation

shops — shopping group (more than 6 shops)
shops — shopping group (2 to 6 shops)
shops main retail

shop secondary retail

drive-in shopping centre

restaurant/fast food outlet

special tourist attraction

walkway/ramp

marina

car park

retail warehouse

sales area

office(s)

funeral parlour

private hospital/convalescent home (medical
care)

warehouse and bulk store

transport terminal

service station

oil depot

wharf

builder’s yard/contractor’s yard

cold storef/ice works

general industry

light industry

noxious/offensive industry

advertising — hoarding

harbour industry

child care centre

hotel/tavern

motel

nursery/garden centre

theatres/cinemas

drive-in theatres

licensed club

sports club/facilities

caravan park

other club (non business)

cemetery

animals (special), boarding kennels/cattery
transformers/utility installation
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2U. Urban Commercial & Industrial with a rateable value from $103,001 to
$210,000 RV

2U This category will apply where the land | Land to which the following land use codes
has a rateable value from $103,001 to | apply:

$210,000 and is: 07 guest house/private hotel/hostel/bed and
a. used for non-residential purposes, breakfast

or has the potential predominant use | 08

by virtue of its improvements or
activities conducted upon the land of
non-residential purposes; and

. not included in category 4l, and

09

10

community title scheme unit(s)

group title multi dwelling or group title
vacant land

combination of single or multiple dwellings/
residential with single or multiple

commercial/shop/office/food outlet

c. located in an urban area as 11 shoploffice (single) with or without
delineated on Map 2 in section 2.8 of accommodation
the 2022/23 Revenue Statement. 12 shops — shopping group (more than 6 shops)

13 shops — shopping group (2 to 6 shops)

14  shops main retail

15 shop secondary retail

16 drive-in shopping centre

17 restaurant/fast food outlet

18 special tourist attraction

19 walkway/ramp

20 marina

22 car park

23 retail warehouse

24  sales area

25 office(s)

26 funeral parlour

27 private hospital/convalescent home (medical
care)

28 warehouse and bulk store

29 transport terminal

30 service station

31 oil depot

32 wharf

33 builder’s yard/contractor’s yard

34 cold store/ice works

35 general industry

36 light industry

37 noxious/offensive industry

38 advertising — hoarding

39 harbour industry

41 child care centre

42 hotelltavern

43 motel

44 nursery/garden centre

45 theatres/cinemas

46 drive-in theatres

47 licensed club

48 sports club/facilities

49 caravan park

50 other club (non business)

52 cemetery

89 animals (special), boarding kennels/cattery

91 transformers/utility installation

3R. Rural Commercial & Industrial with a rateable value from $210,001 to $500,000

3R This category will apply where the land | Land to which the following land use codes apply:

has a rateable value from $210,001 to | 07 guest house/private hotel/hostel/bed and
$500,000 and is: breakfast
a. used for non-residential purposes, 08 community title scheme unit(s)
or has the potential predominant use | 09 group title multi dwelling or group title
by virtue of its improvements or vacant land
activities conducted upon the land of 10 combination of single or multiple dwellings/
non-residential purposes; and residential with single or multiple
commercial/shop/office/food outlet

b. notincluded in category 4l, and
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c. located in arural area as delineated 11 shoploffice (single) with or without
on Map 2 in section 2.8 of the accommodation
2022/23 Revenue Statement. 12 shops — shopping group (more than 6 shops)
13 shops — shopping group (2 to 6 shops)
14 shops main retail
15 shop secondary retail
16 drive-in shopping centre
17 restaurant/fast food outlet
18 special tourist attraction
19 walkway/ramp
20 marina
22 car park
23 retail warehouse
24  sales area
25 office(s)
26 funeral parlour
27 private hospital/convalescent home (medical
care)
28 warehouse and bulk store
29 transport terminal
30 service station
31 oil depot
32 wharf
33 builder’s yard/contractor’s yard
34 cold storefice works
35 general industry
36 light industry
37 noxious/offensive industry
38 advertising — hoarding
39 harbour industry
41 child care centre
42 hotelltavern
43 motel
44 nursery/garden centre
45 theatres/cinemas
46 drive-in theatres
47 licensed club
48 sports club/facilities
49 caravan park
50 other club (non business)
52 cemetery
89 animals (special), boarding kennels/cattery
91 transformers/utility installation

3U. Urban Commercial & Industrial with a rateable value from $210,001 to

$500,000
3U This category will apply where the land Land to which the following land use codes apply:
has a rateable value from $210,001 to 07 guest house/private hotel/hostel/bed and
$500,000 and is: breakfast
a. used for non-residential purposes, 08 community title scheme unit(s)
or has the potential predominant use | 09 group title multi dwelling or group title
by virtue of its improvements or vacant land
activities conducted upon the land of 10 combination of single or multiple dwellings/
non-residential purposes; and residential with single or multiple

commercial/shop/office/food outlet

b notincluded in category 41, and 11 shopl/office (single) with or without

c. located in an urban area as accommodation
delineated on Map 2 in section 2.8 of | 12 shops — shopping group (more than 6 shops)
the 2022/23 Revenue Statement. 13 shops — shopping group (2 to 6 shops)

14  shops main retail

15 shop secondary retail

16 drive-in shopping centre
17 restaurant/ fast food outlet
18 special tourist attraction
19 walkway/ramp

20 marina

22 car park

23 retail warehouse
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24
25
26
27

28
29
30
31
32
33
34
35
36
37
38
39
41
42
43
44
45
46
47
48
49
50
52
89
91

sales area

office(s)

funeral parlour

private hospital/convalescent home (medical
care)

warehouse and bulk store
transport terminal

service station

oil depot

wharf

builder’s yard/contractor’s yard
cold storef/ice works

general industry

light industry
noxious/offensive industry
advertising — hoarding

harbour industry

child care centre

hotel/tavern

motel

nursery/garden centre
theatres/cinemas

drive-in theatres

licensed club

sports club/facilities

caravan park

other club (non business)
cemetery

animals (special), boarding kennels/cattery
transformers/utility installation

4R. Rural Commercial & Industrial with ar

ateable value greater than $500,000

has a rateable value greater than

$3,000,000; and is:

and

on Map 2 in section 2.8 of the
2022/23 Revenue Statement.

4R This category will apply where the land

$500,000; or, for land used for shops
main retail, shop secondary retail, drive in
shopping centre or retail warehouse
(land use codes 14, 15, 16, 23 refer)
where the land has a rateable value
greater than $500,000 and less than

a. used for non-residential purposes,
or has the potential predominant use
by virtue of its improvements or
activities conducted upon the land of
non-residential purposes; and

b. notincluded in category 4l, 24, or 25;

c. located in arural area as delineated

Land to which the following land use codes apply:

07

08
09

10

11

12
13
14
15
16
17
18
19
20
22
23
24
25
26
27

28
29
30
31
32
33
34
35
36

guest house/private hotel/hostel/bed and
breakfast

community title scheme unit(s)

group title multi dwelling or group title
vacant land

combination of single or multiple dwellings/
residential with single or multiple
commercial/shop/office/food outlet
shop/office (single) with or without
accommodation

shops — shopping group (more than 6 shops)
shops — shopping group (2 to 6 shops)
shops main retail

shop secondary retail

drive-in shopping centre

restaurant/ fast food outlet

special tourist attraction

walkway/ramp

marina

car park

retail warehouse

sales area

office(s)

funeral parlour

private hospital/convalescent home (medical
care)

warehouse and bulk store

transport terminal

service station

oil depot

wharf

builder’s yard/contractor’s yard

cold store/ice works

general industry

light industry
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37
38
39
41
42
43
44
45
46
47
48
49
50
52
89
91

noxious/offensive industry
advertising — hoarding
harbour industry

child care centre

hotel/tavern

motel

nursery/garden centre
theatres/cinemas

drive-in theatres

licensed club

sports club/facilities

caravan park

other club (non business)
cemetery

animals (special), boarding kennels/cattery
transformers/utility installation

4U. Urban Commercial & Industrial with a

rateable value greater than $500,000

4U This category will apply where the land

has a rateable value greater than

$500,000; or, for land used for shops
main retail, shop secondary retail, drive in
shopping centre or retail warehouse

(land use codes 14, 15, 16, 23 refer)

where the land has a rateable value

greater than $500,000 and less than
$3,000,000; and is:

a. used for non-residential purposes,
or has the potential predominant use
by virtue of its improvements or
activities conducted upon the land of
non-residential purposes; and

b. notincluded in category 4l, 24 or 25;
and

c. located in an urban area as
delineated on Map 2 in section 2.8 of
the 2022/23 Revenue Statement.

Land to which the following land use codes

apply:

07 guest house/private hotel/hostel/bed and
breakfast

08 community title scheme unit(s)

09 group title multi dwelling or group title
vacant land

10 combination of single or multiple dwellings/
residential with single or multiple
commercial/shop/office/food outlet

11 shopl/office (single) with or without
accommodation

12 shops - shopping group (more than 6 shops)

13 shops - shopping group (2 to 6 shops)

14 shops main retall

15 shop secondary retall

16 drive-in shopping centre

17 restaurant/ fast food outlet

18 special tourist attraction

19 walkway/ramp

20 marina

22 car park

23 retail warehouse

24 sales area

25 office(s)

26 funeral parlour

27 private hospital/convalescent home (medical
care)

28 warehouse and bulk store

29 transport terminal

30 service station

31 oil depot

32  wharf

33 builder’s yard/contractor’s yard

34 cold storef/ice works

35 general industry

36 light industry

37 noxious/offensive industry

38 advertising — hoarding

39 harbour industry

41 child care centre

42 hotelltavern

43 motel

44 nursery/garden centre

45 theatres/cinemas

46 drive-in theatres

47 licensed club

48 sports club/facilities

49 caravan park

50 other club (non business)
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52
89
91

cemetery
animals (special), boarding kennels /cattery
transformers/utility installation

4], lconi

¢ Tourism, Entertainment / Leisure or Tourism Attraction related industry

4

This category will apply where the land is;
used for special tourism attraction
purposes (land use code 18 refers) and
has a rateable value greater than
$850,000; used for licensed club
purposes (land use code 47 refers) and
has a rateable value greater than
$1,600,000; used for sports club/facility
purposes (land use code 48 refers) and
has a rateable value greater than
$4,900,000; used for race course
purposes (land use code 56 refers) with
a rateable value over $3,200,000; and is;

a. used for non-residential purposes,
or has the potential predominant
use by virtue of its improvements or
activities conducted upon the land of
non-residential purposes; and

b. used for iconic tourism activities or
entertainment/leisure activities, or
tourism attraction activities or
tourism related industry purposes or
entertainment/leisure related
industry purposes or tourism
attraction related industry purposes.

Land to which one of the following land use codes
apply

18 special tourist attraction

47 licensed club

48 sports club/facilities

56 race course

and one of the following property numbers apply;
property number 166386 Big Kart Track, property
number 239029 The Big Pineapple, property
number 120180 Nambour RSL (Returned and
Services League), property number 43000 Sea
Life Sunshine Coast, property number 29377 The
Ginger Factory, property number 106063
Maroochy RSL (Returned and Services League),
property number 220902 Caloundra RSL
(Returned and Services League), property
number 221819 Sunshine Coast Turf Club,
property number 171510 Aussie World and The
Pub, property number 223890 Pelican Waters Golf
Club, property number 233443 Australia Zoo,
property number 14232 Palmer Coolum Resort
and property number 122307 Twin Waters Resort.

5. Extractive Industries

5

a. This category will apply where the
land is used for non-residential
purposes, or has the potential
predominant use by virtue of its
improvements or activities conducted
upon the land of non-residential
purposes; and

b. is used for extractive industry
purposes.

Land to which the following land use codes apply:
40 extractive industry

6. Residential/Vacant Land/Other with a rateable value from $0 to $420,000

6

Applies to land with a rateable value from
$0 to $420,000, not otherwise included in
the following categories:

1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 4l,
5, 16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.

7. Resid

ential/Vacant Land/Other with a rateable value from $420,001 to $650,000

7

Applies to land with a rateable value from
$420,001 to $650,000, not otherwise
included in the following categories:

1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 4l,
5, 16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.
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8. Residential/Vacant Land/Other with a rateable value from $650,001 to $810,000

8

Applies to land with a rateable value from
$650,001 to $810,000, not otherwise
included in the following categories:

1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 4l,
5,16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.

9. Resid

ential/Vacant Land/Other with a rateable value from $810,001 to $930,000

9

Applies to land with a rateable value from
$810,001 to $930,000 not otherwise
included in the following categories:

1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 4l,
5, 16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.

$1,0

10. Residential/Vacant Land/Other with a rateable value from $930,001 to

80,000

10

Applies to land with a rateable value from
$930,001 to $1,080,000 not otherwise
included in the following categories:

1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 4l,
5,16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.

11. Residential/Vacant Land/Other with a rateable value from $1,080,001 to
$1,200,000
11 Applies to land with a rateable value from
$1,080,001 to $1,200,000 not otherwise
included in the following categories:
1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 41,
5, 16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.
12. Residential/Vacant Land/Other with a rateable value from $1,200,001 to
$1,450,000
12 Applies to land with a rateable value from

$1,200,001 to $1,450,000 not otherwise
included in the following categories:

1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 4l,
5, 16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.

13. Residential/Vacant Land/Other with a
$1,750,000

rateable value from $1,450,001 to

13

Applies to land with a rateable value from
$1,450,001 to $1,750,000 not otherwise
included in the following categories:

1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 4l,
5, 16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.
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14. Residential/Vacant Land/Other with a rateable value from $1,750,001 to
$3,200,200

14 Applies to land with a rateable value from
$1,750,001 to $3,200,200 not otherwise
included in the following categories:

1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 4l,
5, 16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.

15. Residential/Vacant Land/Other with a rateable value over $3,200,200

15 Applies to land with a rateable value over
$3,200,200 not otherwise included in the
following categories:

1, 2RN, 2UN, 2R, 2U, 3R, 3U, 4R, 4U, 4l,
5, 16, 16RT, 16UT, 17, 17RT, 17UT, 18,
18RT, 18UT, 19, 19RT, 19UT, 20, 21, 22,
23, 24, 25, 26, 27, 27RT, 27UT, 28, 29,
29RT, 29UT, 30 or 31.

16. Residential - Not Principal Place of Residence/Multi Dwelling with a rateable
value from $0 to $595,000

16 This category will apply where the land Land, to which the following land use codes apply:
has a rateable value from $0 to $595,000 02 single dwelling
and is: o 03 multi dwelling (dual occupancy, secondary
a. used for residential purposes, or has dwelling or flats)
the potential predominant use by 05 large homesite - dwelling,

virtue of its improvements or activities | o
conducted upon the land of
residential purposes; and

b. not used as a principal place
of residence and

c. does not fall into category 16RT or
16UT.

group title multi dwelling or group title
single dwelling.

16RT. Residential - Rural Transitory Accommodation with a rateable value from
$0 to $595,000

16RT | This category will apply where the land Land to which the following land use codes apply:
has a rateable value from $0 to $595,000 02 single dwelling

and is: . .
. . 03 multi dwelling (dual occupancy, secondary
a. used for residential purposes, or has ;
; X dwelling or flats)

the potential predominant use by 05 | h ite - dweli

virtue of its improvements or activities arge Qmes' € © we mg )

conducted upon the land of 09 group title multi dwelling or group title

residential purposes; and single dwelling

b. is defined as transitory
accommodation; and

c. located in a rural area as delineated
on Map 2 in section 2.8 of the 2022/23
Revenue Statement.

16UT. Residential - Urban Transitory Accommodation with a rateable value from
$0 to $595,000

16UT | This category will apply where the land Land to which the following land use codes apply:
has a rateable value from $0 to $595,000 02  single dwelling

and is: . .
. . 03 multi dwelling (dual occupancy, secondary
a. used for residential purposes, or dwelling or flats)

has the potential predominant use . .

by virtue of its improvements or 05 large homeS|te ) _dwe”'n_g )
activities conducted upon the land of | 09  group title multi dwelling or group title
residential purposes; and single dwelling
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b. is defined as transitory
accommodation; and

c. located in an urban area as
delineated on Map 2 in section 2.8 of
the 2022/23 Revenue Statement.

17. Residential - Not Principal Place of Residence/Multi Dwelling with a rateable
value from $595,001 to $715,000

17

This category will apply where the land
has a rateable value from $595,001 to
$715,000 and is:

a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b. not used as a principal place
of residence and

c. does not fall into category 17RT or
17UT.

Land to which the following land use codes apply:

02
03

05
09

single dwelling

multi dwelling (dual occupancy, secondary
dwelling or flats)

large homesite - dwelling

group title multi dwelling or group title
single dwelling

$595,001 to $715,000

17RT. Residential - Rural Transitory Accommodation with a rateable value from

$595,001 to $715,000

17RT | This category will apply where the land Land to which the following land use codes apply:
has a rateable value from $595,001 to ; :
. 02 single dwelling
$715,000 and is: . .
. . 03 multi dwelling (dual occupancy, secondary
a. used for residential purposes, or has ;
- X dwelling or flats)
the potential predominant use by 05 | h ite - dwelli
virtue of its improvements or activities arge homesite - dwelling )
conducted upon the land of 09 group title multi dwelling or group title
residential purposes; and single dwelling
b. is defined as transitory
accommodation; and
c. located in arural area as delineated
on Map 2 in section 2.8 of the 2022/23
Revenue Statement.
17UT. Residential - Urban Transitory Accommodation with a rateable value from

17UT

This category will apply where the land
has a rateable value from $595,001 to
$715,000 and is:

a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b. is defined as transitory
accommodation; and

c. located in an urban area as
delineated on Map 2 in section 2.8 of
the 2022/23 Revenue Statement.

Land to which the following land use codes apply:

02
03

05
09

single dwelling

multi dwelling (dual occupancy, secondary
dwelling or flats)

large homesite - dwelling

group title multi dwelling or group title
single dwelling
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value from $715,001 to $1,070,000

18. Residential - Not Principal Place of Residence/Multi Dwelling with a rateable

18

This category will apply where the land
has a rateable value from $715,001 to
$1,070,000 and is:

a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

not used as a principal place of
residence and

does not fall into category 18RT or
18UT.

b.

Land to which the following land use codes apply:
02 single dwelling

03 multi dwelling (dual occupancy, secondary
dwelling or flats)
05 large homesite - dwelling

09 group title multi dwelling or group title
single dwelling

$715,001 to $1,070,000

18RT. Residential - Rural Transitory Accommodation with a rateable value from

18RT

This category will apply where the land
has a rateable value from $715,001 to
$1,070,000 and is:

a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b. is defined as transitory
accommodation; and

located in a rural area as delineated
on Map 2 in section 2.8 of the 2022/23
Revenue Statement.

Land to which the following land use codes apply:
02 single dwelling

03 multi dwelling (dual occupancy, secondary
dwelling or flats)

05 large homesite - dwelling

09 group title multi dwelling or group title

single dwelling

$715,001 to $1,070,000

18UT. Residential - Urban Transitory Accommodation with a rateable value from

valu

e over $1,070,000

18UT | This category will apply where the land Land to which the following land use codes apply:
has a rateable value from $715,001 to 02 single dwelling
$1,070,000 and is: 03 multi dwelling (dual occupancy, secondary
a. used for residential purposes, or has dwelling or flats)
the potential predominant use by 05 large homesite - dwelling
virtue of its improvements or activities | o9  group title multi dwelling or group title
conducted upon the land of single dwelling
residential purposes; and
b. is defined as transitory
accommodation; and
c. located in an urban area as defined in
Map 2 in section 2.8 of the 2022/23
Revenue Statement.
19. Residential - Not Principal Place of Residence/Multi Dwelling with a rateable

19

This category will apply where the land
has a rateable value over $1,070,000 and
is:

a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

not used as a principal place of
residence

c. does not fall into category 19RT or
19UT.

Land to which the following land use codes apply:
02 single dwelling

03 multi dwelling (dual occupancy, secondary
dwelling or flats)

large homesite - dwelling

group title multi dwelling or group title
single dwelling

05
09
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$1,070,000

19RT. Residential - Rural Transitory Accommodation with a rateable value over

19RT

This category will apply where the land
has a rateable value over $1,070,000 and
is:

a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b. is defined as transitory
accommodation; and

c. located in a rural area as delineated
on Map 2 in section 2.8 of the 2022/23
Revenue Statement.

Land to which the following land use codes apply:
02 single dwelling

03 multi dwelling (dual occupancy, secondary
dwelling or flats)

large homesite - dwelling

group title multi dwelling or group title
single dwelling

05
09

$1,070,000

19UT. Residential - Urban Transitory Accommodation with a rateable value over

19UT

This category will apply where the land
has a rateable value over $1,070,000 and
is:

a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b is defined as transitory
accommodation; and

c. located in an urban area as
delineated on Map 2 in section 2.8 of
the 2022/23 Revenue Statement.

Land to which the following land use codes apply:
02 single dwelling

03 multi dwelling (dual occupancy, secondary
dwelling or flats)

large homesite - dwelling

group title multi dwelling or group title
single dwelling

05
09

20. Vacant Land with a rateable value over $1 million and total area greater than
1500 square metres

20

This category will apply where one or
more parcels of land that is valued
together and is vacant land with a total
area greater than 1500 square metres
and the rateable value is greater than $1
million.

Land to which the following land use codes apply:
01 vacantland

04 large homesite - vacant

06 outbuildings

21. Lots less than 20 square metres, Pump Stations, Stock Grazing Permit, Strata
Garage

21

This category will apply where the land is:
a. subject to a Stock Grazing Permit

b. a Pump Station or

c. asmall lot or strata garage less than
20 square metres.

22. Land Subject to Chapter 2, Part 2, Division 5, Subdivision 3 of the Land
Valuation Act 2010

22

This category will apply where the land is
subject to Chapter 2, Part 2, Division 5,
Subdivision 3 of the Land Valuation Act
2010.

Land to which the following land use codes apply:

72 vacant land — valuation discounted subdivided
land.
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23. Retirement Villages & Nursing Homes

23

This category will apply where the land is
used for retirement village purposes or
has the potential predominant use by
virtue of its improvements or activities
conducted upon the land.

Land to which the following land use codes apply:

21 retirement village, aged people home (non-
medical care or mixed medical and non-
medical care).

24. Shopping Centres with a rateable value from $3 million to $10 million

24

This category will apply where the land
has a rateable value from $3 million to
$10 million and is used for shopping
centre purposes or has the potential
predominant use by virtue of its
improvements or activities conducted
upon the land of shopping centre
purposes.

Land to which the following land use codes apply:
14  shops main retail

15 shop (secondary retail)
16 drive-in shopping centre
23 retail warehouse

25. Shopping Centres with a rateable value over $10 million not in Category 26

25

This category will apply where the land

has a rateable value over $10 million and:

a. is used for shopping centre
purposes, or has the potential
predominant use by virtue of its
improvements or activities conducted
upon the land of shopping centre
purposes; and

b. does not fall into category 26.

Land to which the following land use codes apply:
14  shops main retail

15 shop (secondary retail)
16 drive-in shopping centre
23 retail warehouse

26. Shopping Centres in Maroochydore wi

th arateable value over $45 million

26

This category will apply where the land is
located in Maroochydore and has a
rateable value over $45 million and is
used for shopping centre purposes or
has the potential predominant use by
virtue of its improvements or activities
conducted upon the land of shopping
centre purposes.

Land to which the following land use codes apply:

16 drive-in shopping centre

27. High-rise Units - Not Principal Place of

Residence

27

This category will apply where the land is:
a. used for residential purposes, or has
the potential predominant use by

virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b. part of a community title scheme
with a high rise unit or group title
multi dwelling with a high rise unit;
and

not used as a principal place of
residence; and

d. does not fall into category 27RT or
27UT.

C.

Land to which the following land use codes apply:
08 community title scheme unit(s)

09 group title multi dwelling unit

27RT. H

igh-rise Units - Rural Transitory Accommodation

27RT

This category will apply where the land is:

a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities
conducted upon the land of

residential purposes; and

Land to which the following land use codes apply:
08 community title scheme unit(s)

09 group title multi dwelling unit
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b. part of a community title scheme
with a high rise unit or group title
multi dwelling with a high rise unit;
and

c. is defined as transitory
accommodation; and

d. located in a rural area as delineated
on Map 2 in section 2.8 of the 2022/23
Revenue Statement.

27UT. H

igh-rise Units - Urban Transitory Accommodation

27UT

This category will apply where the land is:

a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b. part of a community title scheme
with a high rise unit or group title
multi dwelling with a high rise unit;
and

c. is defined as transitory
accommodation; and

d. located in an urban area as
delineated on Map 2 in section 2.8 of
the 2022/23 Revenue Statement.

Land to which the following land use codes apply:
08 community title scheme unit(s)

09 group title multi dwelling unit

28. High-rise Units - Principal Place of Residence

28

This category will apply where the land is:
a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities

conducted upon the land of
residential purposes; and

b. part of a community title scheme
with a high rise unit or group title
multi dwelling with a high rise unit;
and

c. used as a principal place of
residence.

Land to which the following land use codes apply:
08 community title scheme unit(s)
09 group title multi dwelling unit

29. Low-rise Units - Not Principal Place of

Residence

29

This category will apply where the land is:
a. used for residential purposes, or has
the potential predominant use by
virtue of its improvements or activities

conducted upon the land of
residential purposes; and

b. part of a community title scheme
with a low rise unit or group title
multi dwelling with a low rise unit;
and

c. not used as a principal place of
residence; and

d. does not fall into category 29RT or
29UT.

Land to which the following land use codes apply:
08 community title scheme unit(s)

09 group title multi dwelling unit
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29RT. Low-rise Units - Rural Transitory Accommodation

29RT This category will apply where the land is: | Land to which the following land use codes apply:
a. used for residential purposes, or has | 08 community title scheme unit(s)
the potential predominant use by 09 group title multi dwelling unit
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b. part of a community title scheme
with a low rise unit or group title
multi dwelling with a low rise unit;
and

c. is defined as transitory
accommodation; and

d. located in a rural area as delineated
on Map 2 in section 2.8 of the 2022/23
Revenue Statement.

29UT. Low-rise Units - Urban Transitory Accommodation

20UT This category will apply where the land is: | Land to which the following land use codes apply:
a. used for residential purposes, orhas | 08 community title scheme unit(s)
the potential predominant use by 09 group title multi dwelling unit
virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b. part of a community title scheme
with a low rise unit or group title
multi dwelling with a low rise unit;
and

c. is defined as transitory
accommodation; and

d. located in an urban area as
delineated on Map 2 in section 2.8 of
the 2022/23 Revenue Statement.

30. Low-rise Units - Principal Place of Residence

30 This category will apply where the land is: | Land to which the following land use codes apply:
a. used for residential purposes, or has | 08 community title scheme unit(s)
the potential predominant use by 09 group title multi dwelling unit

virtue of its improvements or activities
conducted upon the land of
residential purposes; and

b. part of a community title scheme
with a low rise unit or group title
multi dwelling with a low rise unit;
and

c. used as a principal place of
residence.

31. Other Significant Commercial & Industrial

31 This category will apply where the land is | | and to which the following land use codes apply:
located within the Sunshine Coast Airport _ _ _
Precinct and is used for an airport or 100 Sunshine Coast Airport, Sunshine Coast
other significant industry or non- Airport Precinct

residential purposes.

Definitions of terms used in the above table are detailed in section 2.8 of the 2022/23 Revenue
Statement.

(b) Council delegates to the Chief Executive Officer the power, pursuant to sections 81(4)
and 81(5) of the Local Government Regulation 2012, to identify the rating category to
which each parcel of rateable land belongs.
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(c) Pursuant to section 94 of the Local Government Act 2009 and section 80 of the Local
Government Regulation 2012, the differential general rate to be made and levied for
each differential general rate category and, pursuant to section 77 of the Local
Government Regulation 2012, the minimum differential general rate to be made and
levied for each differential general rate category, is as follows:

Category Differential | Minimum
General Differential
Rate General
cents in Rate
dollar
1 Agricultural 0.3617 | $1,332.50
2RN | Rural Commercial & Industrial - $0 to $110,000 RV* 1.3732 $1,447
2UN | Urban Commercial & Industrial - $0 to $103,000 RV 1.4539 $1,447
2R | Rural Commercial & Industrial - $110,001 to $210,000 RV 0.8316 $1,520
2U | Urban Commercial & Industrial - $103,001 to $210,000 RV 0.9433 $1,494
3R | Rural Commercial & Industrial - $210,001 to $500,000 RV 0.7628 $1,735
3U | Urban Commercial & Industrial - $210,001 to $500,000 RV 0.8500 $1,966
4R | Rural Commercial & Industrial - over $500,000 RV 0.7618 $3,815
4U | Urban Commercial & Industrial - over $500,000 RV 0.8621 $4,358
41 Iconic Tourism, Entertainment / Leisure or Tourism Attraction 0.9035 $9,597
related industry
5 Extractive Industries 0.6242 $1,952
6 | Residential/Vacant Land/Other - $0 to $420,000 RV 0.3583 | $1,332.50
7 Residential/Vacant Land/Other - $420,001 to $650,000 RV 0.3023 $1,428
8 Residential/Vacant Land/Other - $650,001 to $810,000 RV 0.2588 $1,972
9 Residential/Vacant Land/Other - $810,001 to $930,000 RV 0.2809 $2,300
10 Residential/Vacant Land/Other - $930,001 to $1,080,000 RV 0.2841 $2,657
11 E@sldentlaI/Vacant Land/Other - $1,080,001 to $1,200,000 0.2810 $3,066
12 S\e/&dentlaI/Vacant Land/Other - $1,200,001 to $1,450,000 0.2608 $3,518
13 E@sldentlaI/Vacant Land/Other - $1,450,001 to $1,750,000 0.2587 $4,268
14 E@&dentlaI/Vacant Land/Other - $1,750,001 to $3,200,200 0.2394 $4,683
15 Residential/VVacant Land/Other - over $3,200,200 RV 0.2330 $8,033
16 Residential - Not Principal Place of Residence/Multi Dwelling
- $0 to $595,000 RV 0.3826 $1,600
16RT | Residential - Rural Transitory Accommodation - $0 to
$595,000 RV 0.6703 $1,898
16UT | Residential - Urban Transitory Accommodation - $0 to
$595,000 RV 0.6908 $2,087
17 Residential - Not Principal Place of Residence/Multi Dwelling
- $595,001 to $715,000 RV 0.3348 $2.273
17RT | Residential - Rural Transitory Accommodation - $595,001 to
$715,000 RV 0.5749 $3,986
17UT | Residential - Urban Transitory Accommodation - $595,001 to
$715,000 RV 0.6332 $4,253
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18 Residential - Not Principal Place of Residence/Multi Dwelling
- $715,001 to $1,070,000 RV 0.3498 $2,659
18RT | Residential - Rural Transitory Accommodation - $715,001 to
$1.070,000 RV 0.6109 $4,508
18UT | Residential - Urban Transitory Accommodation - $715,001 to
$1.070,000 RV 0.6028 $4,773
19 | Residential - Not Principal Place of Residence/Multi Dwelling
_ over $1,070,000 RV 03497 $4.077
19RT | Residential - Rural Transitory Accommodation - over
$1.070,000 RV 0.5787 $6,590
19UT | Residential - Urban Transitory Accommodation - over
$1.070,000 RV 0.6143 $7,052
20 | Vacant Land with a rateable value over $1 million and total
area greater than 1500 square metres 0.6757 $8,749
21 | Stock Grazing Permits, Pump Stations and small lots less
than 20 square metres 0.6237 $197
22 Land which is subject to Chapter 2, Part 2, Division 5, .
Subdivision 3 of the Land Valuation Act 2010 0.2149 No Min.
23 | Retirement Villages & Nursing Homes 0.5775 $1,332.50
24 | Shopping Centres - $3 million to $10 million RV 1.4140 $50,339
25 | Shopping Centres - over $10 million RV not in Category 26 1.6757 $170,825
26 | Shopping Centres - Maroochydore over $45 million RV 2.8778 | $1,999,032
27 | High-rise Units - Not Principal Place of Residence 1.0407 $2,468
27RT | High-rise Units - Rural Transitory Accommodation 1.6063 $2,851
27UT | High-rise Units - Urban Transitory Accommodation 1.6732 $2,964
28 | High-rise Units - Principal Place of Residence 0.9718 $2,044
29 | Low-rise Units - Not Principal Place of Residence 0.6307 $1,600
29RT | Low-rise Units - Rural Transitory Accommodation 1.1027 $1,858
29UT | Low-rise Units - Urban Transitory Accommodation 1.1610 $1,896
30 | Low-rise Units - Principal Place of Residence 0.5276 $1,332.50
31 Other Significant Commercial & Industrial 0.2912 No Min.
*RV — Rateable Valuation

4. SEPARATE CHARGES
Environment Levy

Pursuant to section 94 of the Local Government Act 2009 and section 103 of the Local
Government Regulation 2012, Council make and levy a separate charge, to be known as
the "Environment Levy", in the sum of $80 per rateable assessment, to be levied equally
on all rateable land in the region, for the purposes of funding a range of strategic
environmental management initiatives in accordance with Council’s Environment Levy
Policy.

Arts & Heritage Levy

Pursuant to section 94 of the Local Government Act 2009 and section 103 of the Local
Government Regulation 2012, Council make and levy a separate charge, to be known as
the "Arts & Heritage Levy", in the sum of $16 per rateable assessment, to be levied equally
on all rateable land in the region, for the purposes of funding a range of arts and cultural
heritage initiatives in accordance with the goals and strategies endorsed within the
Sunshine Coast Heritage Plan 2021-2031, the Sunshine Coast Arts Plan 2018-2038, in
accordance with Council’s Arts & Heritage Levy Policy.
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Transport Levy

Pursuant to section 94 of the Local Government Act 2009 and section 103 of the Local
Government Regulation 2012, Council make and levy a separate charge, to be known as
the "Transport Levy", in the sum of $45 per rateable assessment, to be levied equally on
all rateable land in the region, for the purposes of funding strategic transport infrastructure,
services and initiatives, including major initiatives in the region in accordance with
Council’s Transport Levy Policy.

5. SPECIAL RATES AND CHARGES
Montville Beautification Levy

(a) Pursuant to section 94 of the Local Government Act 2009 and section 94 of the
Local Government Regulation 2012, Council make and levy a special rate to be
known as the "Montville Beautification Levy" of 0.0919 cents in the dollar of rateable
valuation with a minimum of $273 per annum, on all rateable land to which the
overall plan applies, to fund the development, management and operation of the
Montville Town Centre Beautification and Improvement Project.

(b) The overall plan for the Montville Beautification Levy is as follows:

I. The service, facility or activity for which the overall plan is made is mentioned in
Appendix 1 of the 2022/23 Revenue Statement and is hamely the Montville
Town Centre Beautification and Improvement Project, including design,
development, management, operation, maintenance and provision of the works
for, and/or works for access to, the Montville Town Centre.

ii. The rateable land to which the overall plan applies is mentioned in Appendix 1 of
the 2022/23 Revenue Statement and is the rateable land within the area
delineated on Map 1 below, being properties on Main Street, Montville, between
Western Avenue and Hoffman Close, Montville.

iii. The estimated cost of carrying out the overall plan is $132,400.

iv. The estimated time for carrying out the overall plan is three years concluding on
30 June 2024. The overall plan is subject to periodic review, at least annually.

Map 1 - Montville Beautification Levy Benefit Area
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(c) The rateable land or its occupier specially benefits from the service, facility or activity
funded by the special rate because the additional works and improvements to the

Montville Town Centre provide increased accessibility and amenity over and above the
standard level of service applied by Council.

(d) For the 2022/23 financial year, the annual implementation plan is as follows:
The actions or process to be undertaken pursuant to the overall plan include:

¢ design and development of the works for, and/or works for access to, the
Montville Town Centre in preparation for implementation during the period of the
overall plan

e managing, maintaining, operating and developing the Montville Town Centre
Beautification and Improvement Project undertaken or proposed to be undertaken
by the Council, which provides increased accessibility and amenity over and
above the standard level of service applied by Council.

The estimated cost of the Annual Implementation Plan for 2022/23 is $44,650.
Twin Waters Maintenance Charge

(a) Pursuant to section 94 of the Local Government Act 2009 and section 94 of the
Local Government Regulation 2012, Council make and levy a special charge to be
known as the "Twin Waters Maintenance Charge", of $1344 for Living Choice Twin
Waters Retirement Village (property number 89200), of $647 for the Twin Waters
Aged Care Home (property number 247510) and $130 for all other rateable land to
which the overall plan applies, to fund a landscaping and maintenance service to the
Twin Waters Residential Community over and above the standard level of service
applied by Council.

(b) The overall plan for the Twin Waters Maintenance Charge is as follows:

i. The service, facility or activity for which the overall plan is made is mentioned in
Appendix 2 of the 2022/23 Revenue Statement and is a landscaping and
maintenance service to the Twin Waters Residential Community over and
above the standard level of service applied by Council.

ii. The rateable land to which the overall plan applies is mentioned in Appendix 2 of
the 2022/23 Revenue Statement and is all rateable land within the area
delineated on Map 2 below.

iii. The estimated cost of carrying out the overall plan is $599,000.

iv. The estimated time for carrying out the overall plan is four years concluding on 30
June 2025. The overall plan is subject to periodic review, at least annually.

(c) The rateable land or its occupier specially benefits from the service, facility or
activity funded by the special charge as they reside in the area delineated on Map 2
(below) where the service, facility or activities undertaken provide a landscaping and
maintenance service to the Twin Waters Residential Community over and above the
standard level of service applied by Council. Further, due to their size and number of
residents, the amount of the special charge applicable to the Living Choice Twin
Waters Retirement Village (property number 89200) and to the Twin Waters Aged

Care Home (property number 247510) is larger than the special charge payable by
all other rateable land to which the overall plan applies.

(d) For the 2022/23 financial year, the annual implementation plan is as follows:

The actions or process to be undertaken include providing a landscaping and
maintenance service within the Twin Waters Maintenance Charge Benefit Area
(Map 2 below refers) over and above the standard level of landscaping and
maintenance services applied by Council. The estimated cost of the Annual
Implementation Plan for 2022/23 is $149,000.
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Rural Fire Charge

(@) Pursuant to section 94 of the Local Government Act 2009 and section 94 of the
Local Government Regulation 2012, Council make and levy a special charge to be
known as the "Rural Fire Charge" of $25, on all rateable land to which the overall
plan applies, to fund rural fire brigades within Sunshine Coast Regional Council local
government area to meet their operational costs and to acquire and maintain the
necessary equipment to conduct their activities.

(b) The overall plan for the Rural Fire Charge is as follows:

i. The service, facility or activity for which the overall plan is made is mentioned in
Appendix 3 of the 2022/23 Revenue Statement and is to fund rural fire brigades
within the Sunshine Coast Regional Council local government area by providing
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funding for the purchase of equipment and operational costs and training
initiatives required by the Queensland Fire and Emergency Services.

ii. The rateable land to which the overall plan applies is mentioned in Appendix 3
of the 2022/23 Revenue Statement and applies to all rateable land not included
within the Urban Fire Service Area and which falls within the Gazetted Rural Fire
Brigade area maps for the Rural Fire Brigades listed in the table below.

Rural Fire Board Area Annual Charge
Belli Park $25
Bli & District $25
Conondale $25
Beerwah & District $25
Crystal Waters Village $25
Doonan $25
Eudlo $25
Eumundi $25
Glasshouse Mountains $25
lIkley & District $25
Image Flat/Cooloolabin $25
Keils Mountain $25
Kenilworth $25
Kureelpa $25
Landsborough $25
Maleny & District $25
Mapleton $25
Maroochy River $25
Montville $25
Obi $25
Palmwoods $25
Peachester $25
Starlight $25
Valdora/Yandina Creek $25
Verrierdale $25
West Woombye $25
Yandina/North Arm $25

iii. The estimated cost of carrying out the overall plan is $533,000.

iv. The estimated time for carrying out the overall plan is one year concluding on
30 June 2023.

(c) The rateable land or its occupier specially benefits from the fire emergency response
capability that is provided by the Rural Fire Brigades, whose capability would be
substantially or completely diminished if the Rural Fire Brigades did not receive the
funding provided to them by Council as a direct consequence of the levying of the
special charge.

Brightwater Estate Landscaping Charge

(a) Pursuant to section 94 of the Local Government Act 2009 and section 94 of the
Local Government Regulation 2012, Council make and levy a special charge to be
known as the "Brightwater Estate Landscaping Charge" of $2496 for Brightwater
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Shopping Centre (property number 232054), $1248 for Brightwater Hotel (property
number 232595) and $96 for all other properties, on all rateable land to which the
overall plan applies, to fund a landscaping and maintenance service to the
Brightwater Estate over and above the standard level of service applied by Council.

(b) The overall plan for the Brightwater Estate Landscaping Charge is as follows:

i. The service, facility or activity for which the overall plan is made is mentioned in
Appendix 4 of the 2022/23 Revenue Statement and is a landscaping and
maintenance service to the Brightwater Estate over and above the standard level
of service applied by Council.

ii. The rateable land to which the plan applies is mentioned in Appendix 4 of the
2022/23 Revenue Statement and is all rateable land within the area delineated on
Map 3 below.

iii. The estimated cost of carrying out the overall plan is $910,250.

iv.  The estimated time for carrying out the overall plan is four years concluding
on 30 June 2025. The overall plan is subject to periodic review, at least annually.

Map 3 - Brightwater Estate
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(c) The rateable land or its occupier specially benefits from the service, facility or activity
funded by the special charge as they reside in the area delineated on Map 3 (above)
where the service, facility or activities undertaken provide a landscaping and
maintenance service to the Brightwater Estate, over and above the standard level of
service applied by Council. Further, due to size and patronage, the amount of the
special charge applicable to the Brightwater Shopping Centre (property number
232054) and Brightwater Hotel (property number 232595) is larger than the special
charge payable by all other rateable land to which the overall plan applies.

(d) For the 2022/23 financial year, the annual implementation plan is as follows:

The actions or process to be undertaken include providing a landscaping and
maintenance service within the Brightwater Estate Landscaping Charge Benefit Area
(Map 3 above refers) over and above the standard level of landscaping and
maintenance services applied by Council. The estimated cost of the Annual
Implementation Plan for 2022/23 is $205,000.
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Sunshine Cove Maintenance Charge

(a) Pursuant to section 94 of the Local Government Act 2009 and section 94 of the
Local Government Regulation 2012, Council make and levy a special charge to be
known as the "Sunshine Cove Maintenance Charge" of $1307 for Sunshine Cove
Retirement Village, $653 for the Aged Care Home located at Sunshine Cove
(property number 232868) and $150 for all other properties, on all rateable land to
which the overall plan applies, to fund a landscaping and maintenance service to the
Sunshine Cove community over and above the standard level of service applied by

Council.

(b) The overall plan for the Sunshine Cove Maintenance Charge is as follows:

I. The service, facility or activity for which the overall plan is made is mentioned in
Appendix 5 of the 2022/23 Revenue Statement and is a landscaping and
maintenance service to the Sunshine Cove residential community over and
above the standard level of service applied by Council.

ii. The rateable land to which the overall plan applies is mentioned in Appendix 5
of the 2022/23 Revenue Statement and is all rateable land within the area

delineated on Map 4 below.

ii. The estimated cost of carrying out the overall plan is $698,200.

iv. The estimated time for carrying out the overall plan is four years concluding
on 30 June 2025. The overall plan is subject to periodic review, at least annually.

Map 4 - Sunshine Cove Maintenance Charge Beneflt Area
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(c) The rateable land or its occupier specially benefits from the service, facility or
activity funded by the special charge as they reside in the area delineated on Map 4
(above) where the service, facility or activities undertaken provide a landscaping and
maintenance service to the Sunshine Cove Residential community, over and above
the standard level of service applied by Council. Further, due to its size and number
of residents, the amount of the special charge applicable to the Sunshine Cove
Retirement Village and the Aged Care Home located at Sunshine Cove (property
number 232868) is larger than the special charge payable by all other rateable land

to which the overall plan applies.

(d) For the 2022/23 financial year, the annual implementation plan is as follows:

The actions or process to be undertaken include providing a landscaping and
maintenance service within the Sunshine Cove Maintenance Charge Benefit Area
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(Map 4 above refers) over and above the standard level of landscaping and
maintenance services applied by Council. The estimated cost of the Annual
Implementation Plan for 2022/23 is $173,700

Mooloolah Island Maintenance Charge

(a) Pursuant to section 94 of the Local Government Act 2009 and section 94 of the
Local Government Regulation 2012, Council make and levy a special charge, to be
known as the "Mooloolah Island Maintenance Charge", of $154, on all rateable land
to which the overall plan applies, to fund a landscaping and maintenance service to
the Mooloolah Island residents over and above the standard level of service applied

by Council.
(b) The overall plan for the Mooloolah Island Maintenance Charge is as follows:

I. The service, facility or activity for which the overall plan is made is mentioned in
Appendix 6 of the 2022/23 Revenue Statement and is a landscaping and
maintenance service to the Mooloolah Island residents over and above the

standard level of service applied by Council.

ii. The rateable land to which the overall plan applies is mentioned in Appendix 6
of the 2022/23 Revenue Statement and this is all rateable land within the area
delineated on Map 5 below.

iii. The estimated cost of carrying out the overall plan is $5311.
iv. The estimated time for carrying out the overall plan is one year concluding on
30 June 2023.

(c) The rateable land or its occupier specially benefits from the service, facility or
activity funded by the special charge as they reside in the area delineated on Map 5
(below) where the service, facility or activities undertaken provide a landscaping and
maintenance service to the Mooloolah Island residents, over and above the

standard level of service applied by Council.

Map 5 - Mooloolah Island Maintenance Charge area
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6. WASTE MANAGEMENT UTILITY CHARGES

Pursuant to section 7 of the Waste Reduction and Recycling Regulation 2011, the entire
local government area governed by the Sunshine Coast Regional Council is designated by
Council as a waste collection area.

Pursuant to section 94 of the Local Government Act 2009 and section 99 of the Local
Government Regulation 2012, Council make and levy waste management utility charges,
for the supply of waste management services by the Council as follows:

@)

(b)

Council identifies the following categories of waste as follows:

i. Recyclable Waste is clean and inoffensive waste that is accepted by Council
under Council’s waste recycling service for the local government area of
Council.

ii. Garden Organics is grass cuttings, trees, tree prunings, bushes or shrubs, or
similar matter produced as a result of the ordinary use or occupation of
premises no bigger than 200 millimeters (mm) in any direction.

iii. Commercial waste is waste, other than garden organics, recyclable waste,
interceptor waste or waste discharged to a sewer, produced as a result of the
ordinary use or occupation of commercial premises.

iv. Domestic waste is waste other than, domestic clean-up waste, garden organics,
recyclable waste, interceptor waste or waste discharged to a sewer produced
as a result of the ordinary use or occupation of domestic premises.

v. General waste is waste other than regulated waste; and any of the following,
commercial waste, domestic waste, recyclable waste or garden organics.

Council identifies the following approved standard waste containers and categories
of waste that may be stored within them as follows:

140 litre waste container for domestic waste

240 litre waste container for domestic or commercial waste or garden organics
660 litre low noise waste container for domestic or commercial waste
1100 litre low noise waste container for domestic or commercial waste
1m?3 waste container for domestic or commercial waste

1.5m3 waste container for domestic or commercial waste

2m?® waste container for domestic or commercial waste

3m? waste container for domestic or commercial waste

4.5m? waste container for commercial waste

17m? compactor waste container for commercial waste

19m?3 compactor waste container for commercial waste

23m? compactor waste container for commercial waste

240 litre waste container for garden organics

660 litre low noise waste container for garden organics

1100 litre low noise waste container for garden organics

240 litre waste container for recyclable waste

360 litre waste container for recyclable waste

660 litre low noise waste container for recyclable waste
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1100 litre low noise waste container for recyclable waste

1m?3 waste container for recyclable waste

1.5m3 waste container for recyclable waste

2m? waste container for recyclable waste

3m? waste container for recyclable waste

4.5m?3 waste container for recyclable waste

23m?3 compactor waste container for recyclable waste

1m? waste container for recyclable waste (but limited to cardboard)
1.5m3 waste container for recyclable waste (but limited to cardboard)
2m?® waste container for recyclable waste (but limited to cardboard)
3m? waste container for recyclable waste (but limited to cardboard)
4.5m?3 waste container for recyclable waste (but limited to cardboard)

38m? compactor waste container for recyclable waste (but limited to cardboard)
(© Council make and levy waste management utility charges, for the supply of waste
management services by the Council, as follows:

i. A Waste Management Facility Charge of $145 per annum shall apply to all
rateable land within the local government area of Council if the land is used for
domestic premises and:

(A) does not currently receive a waste management collection service; and

(B) is not levied with a waste management utility charge in accordance with
section 5.1.11 or section 5.2.7 of the 2022/23 Revenue Statement and as
detailed below in Table 1 and Table 3,

excluding vacant land, as defined in section 2.8 of the 2022/23 Revenue
Statement, or rateable land recorded under the differential general rate
categories 20, 21 or 22 as shown in section 3 of the 2022/23 Revenue
Statement.

ii. A Waste Management Service Availability Charge of $332.70 per annum shall
apply to all rateable land within the local government area of Council if the land is
used for commercial premises and:

(A) does not currently receive a waste management collection service; and

(B) is not levied with a waste management utility charge in accordance with
section 5.1.12 or section 5.2.8 of the 2022/23 Revenue Statement and as
detailed below in Table 2 and Table 4,

excluding vacant land, as defined in section 2.8 of the 2022/23 Revenue
Statement, or rateable land recorded under the differential general rate categories
20, 21 or 22 as shown in section 3 of the 2022/23 Revenue Statement.

iii. The charges detailed below in Table 1 apply to domestic premises, which for the
calculation of waste management utility charges, is land that is recorded under
one of the differential general rate categories 1, 6, 7, 8, 9, 10, 11, 12, 13, 14, 15,
16, 16RT, 16UT, 17, 17RT, 17UT, 18, 18RT, 18UT, 19, 19RT, 19UT, 23, 27,
27RT, 27UT, 28, 29, 29RT, 29UT or 30 as shown in section 3 of the 2022/23
Revenue Statement and detailed above under clause 3 Differential General
Rates, or land used for domestic purposes that is not rateable land and where
Council has been requested to provide the service.
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Table 1 — Waste Management Utility Charges for Domestic Premises

Total
Waste management utility charge for each waste container per service Annual
Charge

140 litre waste container for domestic waste serviced weekly + 240 litre or 360 litre $302.70
waste container for recyclable waste serviced fortnightly*
240 litre waste container for domestic waste serviced weekly + 240 litre or 360 litre $332.70
waste container for recycleable waste serviced fortnightly*
140 litre waste container for domestic waste (infirm) serviced weekly + 240 litre or $302.70
360 litre waste container for recyclable waste serviced fortnightly (infirm)*
240 litre waste container for domestic waste (infirm) serviced weekly + 240 litre or $332.70
360 litre waste container for recyclable waste serviced fortnightly (infirm)*
140 litre waste container for domestic waste (on property) serviced weekly + 240 $390.40
litre or 360 litre waste container for recyclable waste serviced fortnightly (on
property)*
240 litre waste container for domestic waste (on property) serviced weekly + 240 $420.90
litre or 360 litre waste container for recyclable waste serviced fortnightly (on
property)*
660 litre low noise waste container for domestic waste serviced weekly + 660 litre $1,322.30

waste container for recyclable waste serviced fortnightly*

1100 litre low noise waste container for domestic waste serviced weekly + 1100 litre | $1,941.40
waste container for recyclable waste serviced fortnightly*

1m?3 waste container for domestic waste serviced weekly + 1m?waste container for $1,680.40
recyclable waste serviced fortnightly*

1.5m3 waste container for domestic waste serviced weekly + 1.5m3waste container $2,495.00
for recyclable waste serviced fortnightly*

2m? waste container for domestic waste serviced weekly + 2m3waste container for $3,309.60
recyclable waste serviced fortnightly*

3m?3 waste container for domestic waste serviced weekly + 3m3waste container for $4,938.80
recyclable waste serviced fortnightly*

*Waste services to which section 5.1.9 in the 2022/23 Revenue Statement applies a Minimum Charge of
$302.70.

240 litre waste container for garden organics serviced weekly $70.00**
240 litre waste container for garden organics (on property) serviced weekly $90.00**
660 litre low noise waste container for garden organics serviced weekly*** $190.00**

1100 litre low noise waste container for garden organics serviced weekly*** (current | $320.00**
services only)

**Waste containers for the collection of garden organics are serviced fortnightly therefore only 50% of annual
charge applies.

***|_ow noise waste containers for garden waste not available to premises with 140 litre or 240 litre waste
container for domestic waste.

Definitions of the terms used in the above table are detailed in section 5.4 of the 2022/23 Revenue
Statement.

iv. The charges detailed below in Table 2 apply to commercial premises, which for
the calculation of waste management utility charges, is land that is recorded
under one of the differential general rate categories 2RN, 2UN, 2R, 2U, 3R, 3U,
4R, 4U, 41, 5, 24, 25, 26 or 31 as shown in section 3 of the 2022/23 Revenue
Statement and detailed above under clause 3 Differential General Rates, or land
used for commercial purposes that is not rateable land and where Council has
been requested to provide the service.
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Table 2 — Waste Management Utility Charges for Commercial Premises

Waste management utility charge for each waste container per service

Total Annual

Charge
140 litre waste container for commercial waste serviced weekly + 240 litre or 360 $389.60
litre waste container for recyclable waste* (current services only)
240 litre waste container for commercial waste serviced weekly + 240 litre or 360 $419.60
litre waste container for recyclable waste*
140 litre waste container for commercial waste (on property) serviced weekly $477.90
+ 240 litre or 360 litre waste container for recyclable waste (on property)*
(current services only)
240 litre waste container for commercial waste (on property) serviced weekly $507.40
+ 240 litre or 360 litre waste container for recyclable waste (on property)*
660 litre low noise waste container for commercial waste serviced weekly* $1,250.70
1100 litre low noise waste container for commercial waste serviced weekly* $1,964.10
1m3waste container for commercial waste serviced weekly* $1,788.90
1.5m3waste container for commercial waste serviced weekly* $2,608.50
2m3 waste container for commercial waste serviced weekly* $3,479.10
3m3waste container for commercial waste serviced weekly* $5,219.30
4.5m?3waste container for commercial waste serviced weekly* $7,745.20
17m?3 compactor waste container for commercial waste serviced weekly* $60,567.20
19m?3 compactor waste container for commercial waste serviced weekly* $67,523.60
23m?3 compactor waste container for commercial waste serviced weekly* $80,947.40

*Waste services to which section 5.1.10 in the 2022/23 Revenue Statement applies a Minimum Charge of

(current services only)

$419.60
240 litre waste container for garden organics serviced weekly** $70.00**
240 litre waste container for garden organics serviced weekly (on property)** $90.00**
660 litre low noise waste container for garden organics serviced weekly** $190.00**
1100 litre low noise waste container for garden organics serviced weekly** $320.00**

**Waste containers for garden organics are serviced fortnightly therefore only 50% of annual

charge applies

weekly ***

240 litre waste container for recyclable waste serviced weekly $44.60
240 litre waste container for recyclable waste (on property) serviced weekly $55.80
360 litre waste container for recyclable waste serviced weekly $61.30
360 litre waste container for recyclable waste (on property) serviced weekly $75.80
660 litre low noise waste container for recyclable waste serviced weekly $347.90
1100 litre low noise waste container for recyclable waste serviced weekly $463.70
1m?3 waste container for recyclable waste serviced weekly $379.10
1.5m3 waste container for recyclable waste serviced weekly $563.40
2m? waste container for recyclable waste serviced weekly $747.60
3m3 waste container for recyclable waste serviced weekly $1,116.70
4.5m? waste container for recyclable waste serviced weekly $1,635.30
23m?3 compactor waste container for recyclable waste serviced weekly $17,157.80
1m?3 waste container for recyclable waste (but limited to cardboard) serviced $201.10
weekly ***

1.5m?3 waste container for recyclable waste (but limited to cardboard) serviced $295.60
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2m? waste container for recyclable waste (but limited to cardboard) serviced $390.80
weekly ***

3m? waste container for recyclable waste (but limited to cardboard) serviced $590.50
weekly ***

4.5m? waste container for recyclable waste (but limited to cardboard) serviced $885.80
weekly ***

38m? compactor waste container for recyclable waste (but limited to cardboard) $13,372.90
serviced weekly ***

Revenue Statement.

*** Each collection service for the collection of recyclable waste (but limited to cardboard) must be
authorised by Waste and Resource Management (of Sunshine Coast Regional Council).

Definitions of the terms used in the above table are detailed in in section 5.4 of the 2022/23

v. The charges detailed below in Table 3 shall apply to domestic premises and the
charges detailed below in Table 4 shall apply to commercial premises within the
Maroochydore City Centre Priority Development Area which are directly or
indirectly connected to the Automated Waste Collection Service (AWCS) of
Council. The commercial premises and domestic premises subject to the
Maroochydore City Centre Priority Development Area Waste Management Utility
Charge fall within the area delineated on Map 6 below and as also detailed in
section 5.2 of the 2022/23 Revenue Statement. The waste management utility
charges, which apply to commercial premises and domestic premises within the
Maroochydore City Centre Priority Development Area are in lieu of waste
management utility charges calculated in accordance with Table 1 and Table 2
above. A minimum charge of $737.50 per annum per premises will apply if the
premises are commercial premises Type 1 within the Maroochydore City Centre
Priority Development Area. A minimum charge of $233.00 per annum per premises
will apply if the premises are commercial premises Type 2 within the Maroochydore
City Centre Priority Development Area. Appendix 8 in the 2022/23 Revenue
Statement defines Type 1 and Type 2 commercial premises.

Table 3. Maroochydore City Centre Priority Development Area — Waste Management
Utility Charge — Domestic Premises

Particulars of Premises Criteria for Charge Total Annual
Charge
1 bedroom $208.00
Domestic premises 2 bedrooms $220.50
3 or more bedrooms $233.00

Table 4. Maroochydore City Centre Priority Development Area — Waste Management
Utility Charge — Commercial Premises

Development Type Criteria for Charge Total Annual
Charge
Commercial Type 1 Per 100m? gross floor area (GFA) (pro-rata) $737.50
Commercial Type 2 Per 100m? gross floor area (GFA) (pro-rata) $233.00
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Map 6 - Maroochydore City Centre Priority

Development Area
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The charges detailed below in Table 5 shall apply to all lands and / or premises
within the Council area with a holding tank participating in the service. Services
shall be provided in all cases sufficient to cater for the quantity of waste
generated at each premises in accordance with Table 5 below and also detailed
in section 5.3 of the 2022/23 Revenue Statement.

Table 5 - Holding Tank Services

Holding Tank Services TO?LQaneual
52 services (weekly) $6,692
26 services (fortnightly) $3,345
13 services (4 weekly) $1,673
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7. INTEREST

Pursuant to section 133 of the Local Government Regulation 2012, compound interest on
daily rests at the rate of eight point one seven percent (8.17%) per annum is to be charged
on all overdue rates or charges for a day on or after 1 July 2022.

8. LEVY AND PAYMENT

(@) Pursuant to section 107 of the Local Government Regulation 2012 and section 114
of the Fire and Emergency Services Act 1990, Council's rates and charges, and the
State Government's Emergency Management Levy be levied:

for the half year 1 July to 31 December - in July and

for the half year 1 January to 30 June - in January.

(b) Pursuant to section 118 of the Local Government Regulation 2012, that Council's
rates and charges, and the State Government's Emergency Management Levy, be
paid within 31 days after the date of issue of the rate notice.

9. PAYING RATES AND CHARGES BY INSTALMENTS

Pursuant to section 129 of the Local Government Regulation 2012, Council will allow rates
and charges for each six month rating period during the 2022/23 financial year to be paid
by fortnightly or monthly instalments during the relevant rating period, subject to the
requirements in section 2.6.2 of the 2022/23 Revenue Statement.

10. CONCESSIONS

(a) Pursuant to sections 120,121 and 122 of the Local Government Regulation 2012,
Council grants a concession, subject to the conditions set out in section 2.3 in the
2022/23 Revenue Statement, by way of a rebate of part of the differential general
rate levied for the amounts detailed in Table 6 (below) in accordance with criteria
detailed in Table 6 below and detailed in section 2.3 in the 2022/23 Revenue
Statement, for those ratepayers who qualify for the Queensland Government
Pensioner Rate Subsidy and have owned property within the Sunshine Coast
Regional Council local government area for the preceding three years, or have paid
rates on property within the Sunshine Coast Regional Council local government area
for five of the last ten years so long as the gap between ownerships in this period
does not exceed twelve months.

For ratepayers who are holders of the Repatriation Health (Gold) Card issued by the
Department of Veterans’ Affairs who have been classified as Totally and
Permanently Incapacitated, the three year property ownership provision and the
provision for payment of rates for five of the last ten years (with a gap less than
twelve months), are waived.

Table 6 — Pensioner Rate Concession

Method of calculation of concession — per property*

*25% of the Differential General Rate subject to the maximum amounts shown below

Ownership Criteria

FENSIE el SIS Sole title to the property Joint title to the property
Maximum level of pension $271 per annum $212 per annum maximum
(full pension) maximum
Not Maximum level of pension $136 per annum $77 per annum maximum
(part pension) maximum
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(b) Pursuant to section 120, 121 and 122 of the Local Government Regulation 2012,
Council grants a concession by way of an agreement to defer payment of rates and
charges levied to a ratepayer for a property within rating categories 1, 6 to 15, 28 and
30, if Council are satisfied the criteria in section 2.4.1 in the 2022/23 Revenue
Statement have been met upon assessment of the required application and subject to
the conditions set out in section 2.4.1 in the 2022/23 Revenue Statement.

(c) Pursuant to section 120, 121 and 122 of the Local Government Regulation 2012,
Council grants a concession by way of an agreement to defer payment of differential
general rates levied for those ratepayers who meet the qualifying criteria detailed in
section 2.4.2.1 in the 2022/23 Revenue Statement for a property within rating
categories 1, 6 to 15, 28 and 30, if